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				Congratulations on your continued success in the MS in Health Care Management program. You should be proud of your accomplishments thus far. The culminating academic experience for graduate health care management students is the Capstone Project. The intent of this guidebook is to offer you useful resources to support you during your final course. The guidebook also provides resources to assist you in your transition from academia to industry.
 All the best as you complete your graduate studies at Granite State College.
 
 Cover photo: “Man standing on cliff” by Gerald Martillana on Unsplash CC0 Public Domain
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				[image: ]Kathleen J. Patenaude, EdD, RN, CNE Dr. Patenaude earned a doctorate in Educational Leadership from Plymouth State University and completed her undergraduate and graduate degrees in Nursing at Rivier University. Her experience in healthcare spans over 40 years. Dr. Patenaude’s professional nursing experience includes working as a registered nurse in medical-surgical, critical care, and long-term care in both direct clinical and leadership/administrative roles; and more than 20 years as an educator at the Associate, and Baccalaureate levels, as well as graduate teaching in health-related disciplines. Her leadership experience includes department chair, as well as program director. Moreover, Dr. Patenaude was one of the first nurse educators in the state of New Hampshire to earn the designation Certified Nurse Educator (CNE) through the National League of Nursing (NLN) in 2007 and maintains certification to date, and hold active membership in the American College of Healthcare Executives (ACHE), the Association of University Programs in Health Administration (AUPHA), as well as the American Organization for Nursing Leadership (AONL).
  Teaching Philosophy
 As an educator, Dr. Patenaude’s ss goal is to provide a supportive learning environment. She seeks to partner with students to create a mutual teaching and learning continuum wherein we all learn from each other.  This spirit of inquiry is encouraged through discovery so that students and faculty alike find meaning within their own professional practice, within a framework of mutual respect.
 
	

			
			


		
	
		
			
	
		

		

								

	
				During the capstone field-based experience, students will have the opportunity to synthesize and apply what they learned throughout the program. The course combines traditional online course work with a field-based experience, providing students with direct exposure to the field of health care management. Under the guidance of a project supervisor, students complete a project that benefits the community organization selected.
 Students may suggest qualified experiences, and Granite State College encourages students to make such inquiries when a potential host partner, or partner site supervisor is known to the student. Some students may also wish to complete the project in the organization where they are employed. However, all capstone work must be accomplished outside the framework of normal work duties and responsibilities in an effort not to duplicate professional practice experiences. Finally, students may propose an independent project whereby they conduct a healthcare-related project directed by a faculty advisor.
 The field placement coordinator (Program Director) will work with the student to finalize arrangements with a self-selected partner, or in developing a project. Site placement is viewed as a joint responsibility between the site placement coordinator, faculty, and the student. Graduate faculty have the final responsibility for determining the appropriateness of sites for field-based experiences.
 The completed project will not only demonstrate the breadth and depth of knowledge, ability, and skill, but it may also allow opportunities to show current or prospective employers how your acquired skills might be utilized in the workplace. This is your opportunity to showcase your abilities. Therefore, you will want to give careful consideration to the project you will complete. This chapter is intended to provide guidance in the capstone process.
 Roles and Expectations
 The following guidelines outline the roles and responsibilities of capstone participants  
 Field Placement Coordinator Responsibilities
 	Facilitate and coordinate student/site supervisor/site agreements or contracts
 	Evaluate and approve the field-based project and site supervisor for appropriateness of learning experiences
 	Determine health and other field placement requirements
 	Determine whether an IRB review proposal will be required
 	Determine SARA status (non-New Hampshire)
 	Provide necessary preparations to partner site supervisor as needed
 
 Course Instructor / Faculty Advisor Responsibilities
 	Confirm timeline for student deliverables and assessment
 	Establish a process for communication with the partner site supervisor as needed
 	Evaluate and provide feedback on course content, project evaluations, and assignments as outlined in the capstone course.
 	Communicate with the field placement coordinator to discuss placements, ensure appropriate feedback and address issues related to the field experience and course.
 	Maintain confidentiality related to patient-identifiable healthcare information (See Student Responsibilities)
 
 Partner Site Supervisor Responsibilities
 	Assist in the facilitation of legal and contractual documents (when applicable)
 	Facilitate the completion and submission of the Capstone Project Charter to the Field Placement Coordinator
 	Oversees the student in areas of expertise relative to the student’s capstone project and provides guidance, direction, advice, and leadership for the student. This can occur via telephone, web conferencing, or in-person
 	Oversees the student in areas of expertise relative to the student’s capstone project and provides guidance, direction, advice, and leadership for the student. This can occur via telephone, web conferencing, or in-person
 	Participate in communication with the student, field placement coordinator, and instructor to discuss the student’s progress and needs (as needed)
 	Consult with the field placement coordinator to discuss issues that may arise during the field experience
 
 Student Responsibilities
 	Complete all key documents requiring signatures (Student Risk Waiver and Liability Release form, Confidentiality Agreements, etc.) prior to beginning the capstone field-based experience
 	Establish a mutually agreeable meeting schedule with the partner site supervisor.
 	Fulfill all agency requirements prior to starting the field experience
 	Follow policies and procedures established at the host partner agency
 	Participate in a teleconference with the site supervisor and field placement coordinator or course faculty to discuss progress, problems, and learning needs. Students must provide regular project progress to both the site supervisor and faculty
 	Complete and submit the site evaluation and self-assessment at the end of the course.
 	Maintain confidentiality while communicating data, plans, and results in a manner that preserves the privacy of the client.
 	Only use GSC email, which is encrypted, to protect the materials provided by the sponsoring agency. No materials will be archived or transmitted on personal storage locations or email servers.
 	When recording and reporting data, the student will remove any patient identifiable healthcare information, identified as “Limited Data Sets”. Under HIPAA rules (U.S. Department of Health & Human Services, 2017), a limited data set cannot contain the following information: 	o Name
 	o street or postal address, except for town/city, state, and zip code
 	o Phone/fax numbers
 	o Social security numbers
 	o Medical record numbers
 	o Health plan beneficiary numbers
 	o Other account numbers
 	o Certificate or license numbers
 	o Vehicle identifiers and serial numbers, including license plates
 	o Devise identifiers and serial numbers
 	o URL’s and IP addresses
 	o Biometric identifiers such as fingerprints, retinal scans and voice prints
 	o Full face photos and comparable images
 
 
 	Adhere to the ACHE Code of Ethics
 	
 
 The Project Proposal:
 The project proposal/charter is not graded.
 Submit a completed MS Health Care Management Capstone Project Proposal Form (see syllabus for details) that details the aim and anticipated end result of the project, identification, and purpose of the host organization, and other information deemed pertinent by the host organization.
 Also, include the projected timeline (see the syllabus for details). You may use Word, Excel, Powerpoint, or any other timeline template you wish. Here is a link to the project Timeline templates from Microsoft Office. Or, use the timeline template set by the host agency.
  
 
	

			
			


		
	
		
			
	
		

		

								

	
				As part of the capstone project, students are required to review the relevant evidence to support the work of the project. This evidence may come from multiple sources: scientific research findings; organization data, facts, and figures; stakeholder values and concerns; as well as professional experience and judgment.
 This chapter provides resources to help you identify, access, and incorporate quality evidence in the decision-making process.
 Evidence-Based-Practice-The-Basic-Principles. : This resource from the Center for Evidence-Based Management (CEBMa) explains evidence-based practice and how it can help you organize your evidence review.
 Evidence Review Matrix
 While not required for this course, using a review matrix will help you organize your evidence review. Here is a sample review matrix template. Add a row for each new source and adjust columns as needed. Or, feel free to adapt it to your needs. You should aim to identify evidence from the four sources of evidence: Scientific, Professional, Organizational, and Stakeholder. Use the template to list and summarize the relevant evidence you have found from all four sources of evidence. Evidence Review Matrix
  
 The Matrix Method of Literature Reviews: This article gives you a deeper dive into describing and developing this method.
 How to Read a Scientific Paper: The painless way!
 
	

			
			


		
	
		
			
	
		

		

								

	
				The chapter contains resources you may find helpful while working on your project and project report. You may recommend a resource to be added here to share with your peers, and resources I may find useful.
 Structuring your Research/Project Question
 Need help structuring the question or statement for your project? This handout provides some helpful tips. Structuring Your Research Project Question 
 Popular Literature vs Scholarly Literature
 How do you know if the source is from a scholarly peer-reviewed journal, a popular magazine, or a professional publication? This comparative chart can help. Popular Literature vs Scholarly Literature 
 LITERATURE REVIEWS handout
 Removing Passive Voice
 This webpage gives you easy suggestions for  Removing Passive voice from your writing.
 How to write better in less time
 How to Write Better Papers in Less Time
 Literature Review vs Annotated Bibliography
 Literature vs Annotated Bibliography.  A literature review and annotated bibliography are not the same. This pdf handout helps you to distinguish between them.
 Body Paragraphs
 Body Paragraph helps explain the four elements of a good paragraph.
  
 
	

			
			


		
	
		
			
	
		

		

								

	
				In this course, students will be assessed according to the criteria in the following rubrics:
 	Writing Rubric
 	Discussion Forum Rubric
 	Virtual Class Meeting Rubric
 	Graduate Capstone Presentation Rubric
 
 Students are encouraged to review the rubrics carefully and to contact the instructor with any questions.
  
 Writing Rubric
 The HLTC 850 writing assignments are designed for students to demonstrate the synthesis and application of what they have learned throughout the program, as indicated by the course outcomes. The writing rubric will be used for all project reports and the narrative assignment at the end of the term.
 Your writing assignment submissions will show how you have applied the concepts and skills covered in this course as indicated below:
 	Performance Indicators  	5 Exemplary
 	4 Proficient
 	3 Basic
 	2 Emerging
 	1 Novice
 
 	Content/Elements  	Writing meets all assignment content/element requirements 	Writing meets most assignment content/element requirements 	Writing meets some assignment content/element requirements 	Writing includes few assignment content/element requirements 	Writing does not meet assignment content/element requirements 
 	Sources 	Writer has integrated and synthesized significant primary source material 	Writer has used sufficient, appropriate sources to support thesis, theme or topic 	Writer has used limited, though appropriate, resources 	Writer has used limited resources, &/or has relied on non-refereed sources 	Writer has not included appropriate sources 
 	Details 	Rich supporting details 	Details are adequate & relevant 	Details lack elaboration; important details omitted 	Few relevant details 	Virtually no relevant details 
 	Organization 	Writer expresses relationships among ideas; careful & subtle organization 	Logical progression of ideas 	Organizational strategy includes transitions 	Unclear organizational strategy 	Lacks organization 
 	Structure  	Sentence variety & patterns are used to enhance style & effect. Well developed paragraphs and effective transitions 	Complete sentences; some sentence variety. Most paragraphs are well-developed and use effective transitions 	Complete sentences. Some paragraphs may be well-developed and use effective transitions 	Poor sentence structure. Paragraphs lack development and/or fail to employ transitions effectively 	Many fragments, fused sentences &/or run-ons. Paragraphs are undeveloped and need transitions
 
 	Grammar, Usage, Mechanics 	Mastery of grammar, usage & mechanics Free of errors in grammar, punctuation, and spelling
 	Some errors in grammar, usage & mechanics but they do not distract significantly from the overall quality of the piece 	Errors in grammar, usage & mechanics are disproportionate to length & complexity of piece 	Errors in grammar, usage & mechanics are distracting 	Errors in grammar, usage & mechanics interfere with communication 
 	Required Style, Format, Reference List (APA,) 	Mastery of all applicable style requirements throughout the work. 	Few errors in the application of required writing style, format, citations &/or reference list 	Several errors in citations, formatting & writing, &/or errors appear to be careless 	Errors in citations, formatting & writing are distracting 	Errors in citations, formatting & writing interfere with communication, or work contains plagiarized content 
  
  
 Discussion Forum Rubric
 HLTC 850 utilizes two forms of course participation: online asynchronous discussion forums and Virtual synchronous class meetings via Zoom.  Both forms of course participation are designed for students to demonstrate their thinking and understanding as it relates to the course outcomes and are important factors to building learning communities. Discussion forums are written conversations students have with their peers and faculty.
 Your Discussion Forum posts will show how you have applied the concepts and skills covered as indicated below:
 	Performance Indicators 	4 Exemplary
 	3 Proficient
 	2 Emerging
 	1 Novice
 	0 Not Evident
 
 	Comprehension 	Communicates ideas eloquently and thoroughly; specific examples from the field are provided to support ideas and opinions; provides additional resources or applications of the discussion topic 	Communicates ideas, opinions, and conclusions clearly and completely; specific examples are provided to support his/her ideas and opinions. 	Communicates ideas well but fails to provide evidence to support ideas, opinions and conclusions 	Unable to communicate ideas well; does not provide evidence to support ideas, opinions and conclusions. 	No discussion(s) posted by due date(s), or communication is off-topic, incorrect, or irrelevant to the discussion 
 	Timeliness and Quantity of Discussion Responses 	3 or more postings well distributed throughout the week. One must be an initial post 	2 postings distributed throughout the week. One must be an initial post 	2 postings; postings not distributed throughout the week. One must be an initial post 	Initial posting only. 	No discussion(s) posted by due date(s), or no initial post. 
 	Engagement 	Actively engages with peers throughout the discussion week; brings additional information to the discussion through personal experience and outside resources 	Engages with peer discussions thoughtfully and often; comments include personal reactions or experiences 	Provides comments on other’s ideas, but not specific feedback; provides limited personal reactions or experiences 	Does not provide comments on other’s ideas, or comments are not appropriate; does not include personal reactions or experiences. 	No discussion(s) posted by due date(s) 
 	Critical Thinking 	Contribution to the discussion demonstrates a thorough understanding of the concept being presented. 	Contribution to the discussion demonstrates an understanding of the concept being presented. 	Contribution to the discussion demonstrates a developing understanding, but further explanation and exploration is needed. 	Contribution to the discussion demonstrates little understanding, and much explanation and exploration is needed. 	No discussion(s) posted by due date(s) 
 	Mechanics 	Responses have a logical/sequential organization; follows grammar and spelling rules; proper APA citations and references are used (when indicated) 	Responses have a logical/sequential organization; minor, non-distracting errors in grammar and spelling; proper APA citations and references are used with minor errors (when indicated) 	Responses lack organization; errors in grammar and mechanics are distracting; errors in APA citations and references are distracting (when indicated). 	Responses are disorganized; errors in grammar and mechanics interfere with communication; errors in APA citations and references interfere with communication, or contains plagiarized content (when indicated) 	No discussion(s) posted by due date(s) 
  
 Virtual Class Meeting Rubric
 HLTC 850 utilizes two forms of course participation: virtual synchronous class meetings via Zoom and online asynchronous discussion forums.  Both forms of course participation are designed for students to demonstrate their thinking and understanding as it relates to the course outcomes and are important factors to building learning communities. The Zoom class meetings are “real-time” conversations students have with their peers and faculty.
 Your class meeting posts will show how you have applied the concepts and skills covered  as indicated below:
 	Performance Indicators 	4 Exemplary
 	3 Proficient
 	2 Emerging
 	1 Novice
 
 	Comprehension 	Communicates ideas eloquently and thoroughly; specific examples from the field are provided to support ideas and opinions; provides additional resources or applications of the discussion topic 	Communicates ideas, opinions, and conclusions clearly and completely; specific examples are provided to support his/her ideas and opinions. 	Communicates ideas well but fails to provide evidence to support ideas, opinions and conclusions 	Unable to communicate ideas well; does not provide evidence to support ideas, opinions and conclusions. 
 	Engagement 	Actively engages with peers; brings additional information to the discussion through personal experience and outside resources 	Engages with peer discussions thoughtfully and often; comments include personal reactions or experiences 	Provides comments on other’s ideas, but not specific feedback; provides limited personal reactions or experiences 	Does not engage with peers, or comments are not appropriate; does not include personal reactions or experiences. 
 	Critical Thinking 	Contribution to the discussion demonstrates a thorough understanding of the concept being presented. 	Contribution to the discussion demonstrates an understanding of the concept being presented. 	Contribution to the discussion demonstrates a developing understanding, but further explanation and exploration is needed. 	Contribution to the discussion demonstrates little understanding, and much explanation and exploration is needed. 
  
  
 Graduate Capstone Presentation Rubric
 All Master of Science students, with the exception of those in the M.S. Instruction and Leadership program, are required to participate in capstone course presentations held the week prior to the end of the term.
 The dissemination of your project is the process of sharing the findings with communities of interest and wider audiences.
 	Graduate Capstone Presentation Rubric 
 	Performance Indicators 	Excellent
 (3 points) 	Average
 (2 points) 	Poor
 (1 point) 
 	Organization 	The sequence of information is logical, which the audience can follow; Uses an engaging beginning and/or thoughtful ending; Moves smoothly from one idea to the next all of the time. 	The sequence of information is logical, which the audience can follow; Uses an appropriate beginning or ending; Moves smoothly from one idea to the next some of the time. 	The sequence of information is difficult to follow; Lacks beginning, middle, and end; Does not move smoothly from one point to another. 
 	Style 	Level of presentation is appropriate for the audience; Font can be seen; Main points stand out; No unimportant information is covered. 	Level of presentation is generally appropriate; Font size is appropriate; Most of the information is appropriate. 	Level of presentation is too elementary or sophisticated; Font is too small/not readable; Too much or not enough information included; Unimportant information highlighted; Too much detail included on the slide. 
 	Delivery 	Body language is relaxed; Consistent eye contact; Voice is clear, natural with enthusiasm. 	Body shows some nervous tension; Occasional eye contact; Voice with some inflection. 	Body language shows obvious nervous tension; No effort to make eye contact; Monotone voice. 
 	Timeliness 	Presentation was within the allotted time; Slides were timed smoothly with the topics. 	Presentation was within the allotted time. 	Presentation was under the allotted time. 
 	Handling Questions (Discussion Session) 	Answers questions clearly and succinctly. 	Answers questions. 	Does not answer questions. 
 	Overall Presentation 	Demonstrates a very strong knowledge of the research project; Presentation is consistently clear and logical. 	Demonstrates a good working knowledge of the research project; Presentation is clear for the most part, but not consistently. 	Demonstrates poor knowledge of the research project; Presentation is not too clear or consistent overall. 
  
 
	

			
			


		
	
		
			
	
		

		

								

	
				The capstone guides and forms are also located within the course modules and the  MS Capstone Presentation resource in Canvas.
 Capstone Project Collection: Are you interested in reviewing past capstone presentations and project reports? The Granite State College Library publishes summaries of past Capstone Presentations. Many of your peers have granted GSC permission to post some or all of their presentation deliverables: abstract, presentation slide deck, and written project report.
 Capstone Presentation Guidelines This presentation guide helps you prepare for the Capstone Presentation Event. It includes tips on designing your presentation slide deck, as well as preparing for your presentation.
 Capstone Presentation Abstract, Biography Form   This form provides information that will be published for audience view. Please be sure all spelling and grammatical errors are corrected prior to submitting. This form will be submitted to Canvas
 Capstone Presentation Release Form: This is a link to the presentation electronic release form. The form allows you to determine what you want, or don’t want, shared from the Capstone Presentation Event.
 Capstone Presentation Powerpoint Template Be sure to use this template in creating your PowerPoint slide deck, as any slide deck not in the format template provided will have to be rejected. This will be submitted within Moodle.
 Speaker Coach allows you to rehearse your presentation to sharpen your presentation skills. View the tutorial to see how you can use this great rehearsal.
 
	

			
			


		
	
		
			
	
		

		

								

	
				Master’s in Health Care Management Competencies
 The Master’s in Health Care Management (MSHCM) Standards and Competencies are based on the competency model developed by the Healthcare Leadership Alliance (HLA) and a Global Consortium for Healthcare Management Professionals (International Hospital Federation, 2015; Stefl, 2008). Moreover, the MSHCM includes competencies specific to Interprofessional Collaboration (Interprofessional Education Collaborative, 2016).
 The MSHCM Competencies are used throughout the program to assess a student’s level of expertise on select signature assignments using the Dreyfus Model; recognized by the HLA as a framework for assessing skill development (Stefl, 2008). The HCM Competencies are also used by the student as a self-assessment tool (See CAT below) to self-reflect on current strengths and opportunities as they grow in the health care manager role.
 The MSHCM competencies are categorized into six domains. The definitions for the domains are as follows:
 	Domain 	Standard 
 	Leadership 	The ability to inspire individual and organizational excellence, create a shared vision, and successfully manage change to attain an organization’s strategic ends and successful performance. 
 	Communication and Relationship Management 	The ability to communicate clearly and concisely with internal and external customers, establish and maintain relationships, and facilitate constructive interactions with individuals and groups. 
 	Professional and Social Responsibility 	The ability to align personal and organizational conduct with ethical and professional standards that include a responsibility to the patient and community, a service orientation, and a commitment to lifelong learning and improvement. 
 	Health and Healthcare Environments 	The understanding of the healthcare system and the environment in which healthcare managers and providers function. 
 	Business 	The ability to apply business principles, including systems thinking, to the healthcare environment. 
 	Interprofessional Collaboration 	 The integrated enactment of knowledge, skills, values, and attitudes that define working together across the professions, with other health care workers, and with patients, along with families and communities, as appropriate to improve health outcomes in specific care contexts. 
  
 The MS in Health Care Management (MSHCM) Competencies Assessment Tool (CAT)
 The CAT is adapted from the American College of Healthcare Executives’ (ACHE) Healthcare Executive Competency Assessment Tool (ACHE, 2019).
 The CAT is designed as a self-assessment tool for students to help identify individual strengths and areas for development in the MSHCM Competencies. The assessment measures the student’s self-rated competency attainment, and therefore there are no right or wrong answers.
 The CAT uses the following scale of skill acquisition (International Hospital Federation, 2016).
 	Novice (1)– Has an incomplete understanding, approaches tasks mechanistically, and needs supervision to complete them.
 	Emerging (2)- Has a working understanding, tends to see actions as a series of steps, can complete simpler tasks without supervision.
 	Basic (3)– Has a good working and background understanding, sees actions at least partly in context, able to complete work independently to a standard that is acceptable though it may lack refinement.
 	Proficient (4)- Has a deep understanding, sees actions holistically, can achieve a high standard routinely.
 	Exemplary (5)– Has an authoritative or deep holistic understanding, deals with routine matters intuitively, able to go beyond existing interpretations, achieves excellence with ease.
 
 Take the CAT
 Note: By clicking on the above link, you will be redirected to the Graduate Resources & Orientation page where you can take the CAT.
  
 
	

			
			


		
	
		
			
	
		

		

								

	
				Whether you are planning to enter the healthcare management field or advance in your current position, it is important to prepare for your transition from academics to practice.
 Professional ePortfolio
 Regardless of your plans after you graduate, it is a good idea to keep your ePortfolio after graduation. Now is the time to review your Chalk & Wire Profile and Table of Contents. Chalk & Wire allows you to create an electronic portfolio to showcase your work in a portable format that you can carry with you after graduation. Also, consider adding a link to your ePortfolio on your resume.
  
 Career Planning 
 Whether the goal of earning your master’s degree was to advance and expand your expertise in healthcare management or administration, seek a promotion, or to navigate a career change, GSC has excellent resources and tools to help navigate your needs. Here is a link to the Career Services website.
  
 Highlighting Your Capstone Project on Your Resume
 Your MSHCM project is a professional experience to highlight on your resume. In addition to adding your master’s degree to your resume, you may want to include your experience in completing the project and presenting it at a formal event. There are several options where to place this information. Just remember, only include each (project and presentation) once. Do not put it in multiple places.
 Let’s start with the project itself.
 The first step is to decide where you want to place your work. This list is not exhaustive, as there are many ways to highlight the great work you did throughout your graduate studies.
 Most graduate projects are placed as:
 	a subsection of your Education section placed under your MSHCM information. This is appropriate if you have only one project to highlight. A potential heading could be Graduate Project, or
 	a standalone section labeled Academic Projects if you have more than one academic project you would like to highlight, or Key Projects if you plan to include projects that you have done outside of your program, or
 	a subsection of your Experience section if it is only one project and you want to specifically highlight your project as “experience”. This is especially appropriate if you were the project leader, and the project was conducted specifically for an organization or agency. A potential heading could be Key Project or Graduate Project. 
 
 The next step is to consider what information about the project you want to include. Always keep in mind that less is more, and your resume is a “brief” summary of your academic and experience qualifications. Here is a link to more information with tips, templates, and examples.
  
 Now let’s look at your presentation.
 Think of presentations you want to highlight. In addition to the GSC Capstone Presentation, you will attend, there may be other professional presentations to add such as a speaker or a poster you presented. Here is a link to more information with tips, templates, and examples.
  
 Finally, here is a link to Targeted Resume. As a student, you have access to this career platform that helps you customize your resume.
  
 Professional Organizations
 Belonging to a professional organization in healthcare management is critical in staying well-informed with the latest research and practices locally, regionally, and globally. Not only will your professional membership help keep you abreast of current issues and opportunities, but it will also provide you with professional advancement opportunities.
 Do you belong to a healthcare professional organization(s)? If so, then consider the following questions:
 	What healthcare professional organization(s) are you a member of?
 	How active are you in the membership? Do you: 	attend or present at conferences or regular meetings?
 	network with other members?
 	participate in professional development offerings?
 	read their professional journals or newsletters?
 
 
 
 If you do not belong to a healthcare professional organization, what are your plans to join after graduation? Here are several healthcare professional organizations to consider.
 

	

			
			


		
	EPUB/assets/icon-video.png
M





EPUB/assets/icon-audio.png





EPUB/assets/icon-interactive.png
E





EPUB/toc.xhtml

		
			Table of Contents


			
														
				
									
													Cover


																				
				
									
													Title Page


																				
				
									
													Copyright


																				
				
									
													Table Of Contents


																				
				
									
													Introduction


																				
				
									
													About the Author, Kathleen J. Patenaude


																				
				
									
													The Capstone Project


																				
				
									
													Evidence Review: Finding the Evidence


																				
				
									
													Writing Resources


																				
				
									
													Grading Rubrics


																				
				
									
													Capstone Presentation Guidelines and Forms


																				
				
									
													Professional Competencies and Skills in Health Care Management


																				
				
									
													Preparing for role transition/advancement


																		


		
	




EPUB/assets/cc-by-sa.png







EPUB/assets/download-300x169.png





EPUB/assets/HCM-Capstone.jpg
Health Care Management
Capstone Guidebook

Attribution

Share Alike
(CC BY-SA 2.0)

University of
@ @ @ New Hampshire

College of Professional Studies








