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				This e-book, CRIT 602 Readings and Resources, contains the readings, assignment guidelines, and grading rubrics for CRIT 602: Advanced Critical Analysis and Strategic Thinking. Each week, you will find a list of the required readings and assignment guidelines listed under each Module in your Canvas course. They will be listed by chapter number and title, with the average reading time noted to aid you in budgeting your time. In addition, the titles in the Canvas listings will be linked to the applicable section of the e-book.
 You have two options for accessing the readings and assignment guidelines. You can read them online by clicking on the links, or you can download the entire e-book onto your preferred device. Please note that videos and web links are included in this e-book, which need to be accessed online. To find information in the e-book, you can use the Contents menu or the search box.
 For ease of navigation, assignment guidelines, examples, and key takeaways have been set off in color-shaded sections:
 Assignment Guidelines
 
 Examples
 
 Key Takeaways
 
  
 
 Cover Image by Carlos Urteaga Pintado from Pixabay (CC0 Public Domain)
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		Assignment Guidelines: Faculty Perspectives Discussion

								

	
				 Assignment Guidelines: Faculty Perspectives Discussion
 Overview
 You will engage with video interviews featuring faculty members from the College of Professional Studies. These faculty members are not only educators but also professionals in their respective fields. Their insights provide valuable perspectives on education and professional development. Please note that due to the recent merger, you may encounter references to Granite State College (GSC), which has now become the online division of the UNH College of Professional Studies.
 Task
 	Watch the Videos: 	Begin by watching the first two video interviews: 	Chuck Bagley, Lecturer in Adult Learning & Development
 	Laurie Quinn, former Provost & Vice President of Academic Affairs at the College of Professional Studies
 
 
 	These interviews are relevant across various fields of study.
 
 
 	Select an Additional Interview: 	Choose at least one more interview to watch. You have the flexibility to explore topics that interest you.
 
 
 	Discussion Post: 	Write a discussion post that responds to the following questions: 	Observations about Faculty Experience and Formal Education: 	Reflect on the role that experience and formal education have played in the academic and professional development of Chuck Bagley and Laurie Quinn.
 
 
 	Your Own Experience and Education: 	Share your thoughts on how your personal experience and formal education have influenced your professional and personal growth. Remember, there are no right or wrong answers—just express what you genuinely think!
 
 
 
 
 
 
 	Engage with Classmates: 	Respond to at least two initial posts from your classmates.
 	While a basic response earns credit, consider providing in-depth and substantial replies to multiple student posts for a higher grade on this assignment.
 
 
 
 Submission Deadline
 	Initial posts are due THURSDAY and student responses are due SUNDAY. Please note your instructor’s late policy.
 
 
 Please click on the link below to access the Faculty Videos!
  
 https://cdnapisec.kaltura.com/html5/html5lib/v2.86/mwEmbedFrame.php/p/640081/uiconf_id/47539533?wid=_640081&iframeembed=true&playerId=kaltura_player_1649431252&flashvars[playlistAPI.kpl0Id]=1_fl8drbas
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				 Assignment Guidelines: Communities of Practice Discussion
 Click on the link below to read Etienne Wenger-Trayner’s “Communities of Practice: A Brief Introduction.” As you’re reading, identify one or more purposes of communities of practice that are relevant to you at this stage of your professional or academic development.
 	“Communities of Practice: A Brief Introduction”
 
 For the discussion assignment, write a brief paragraph with your thoughts about how Wenger-Trayner’s concept of communities of practice could be applied to your stage of academic and professional development, including taking college courses. If you have been involved with a community of practice yourself, be sure to include it and explain how it met the purpose of a community of practice as explained in the essay. Respond to at least two other posts. Any assignment submitted later than three days after the due date will receive a zero for the assignment.
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		The Importance of Context
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 Why Is Context Important?
 Context provides us with the knowledge and understanding needed to meet organizational and societal goals. Context also enters the arena of professional ethics by providing organizations and practitioners with the knowledge and understanding needed to make appropriate decisions.
 Context provides us with the necessary knowledge and understanding to achieve organizational and societal goals. It also plays a crucial role in professional ethics, equipping organizations and practitioners with the insights needed to make informed decisions.
 Understanding Context
 As children, most of us encountered the concept of context while learning to read. When faced with an unfamiliar word in a sentence, we relied on the surrounding words—the context—to decipher its meaning. As our reading skills developed, we realized that context extends beyond language comprehension; it significantly impacts the study of literature as well. For instance, without understanding the historical context of trench warfare during World War I, Ernest Hemingway’s short story “Big Two-Hearted River” would merely depict a man fishing and eating a sandwich. Knowledge of the shell shock experienced by soldiers informs our deeper understanding of the narrative.
 In our daily lives, we witness the consequences of taking information out of context. Consider a recent incident at Andover High School in Massachusetts, where editors included a Nazi quotation in the 2018 yearbook. The quote—“Make the lie big, keep it simple, keep saying it and eventually they will believe it”—originated from Joseph Goebbels, Adolph Hitler’s minister of propaganda. This strategy aimed to manipulate the German population, leading them to ignore the persecution and extermination of 6 million Jews.
 Exploring Contexts
 In upcoming research assignments, you will delve into various contexts related to your field of study and its associated professions. This exploration will reveal the dynamic nature of your field and the current influences shaping its future direction. Your challenge is to navigate this complex web of external factors and identify those most relevant to your desired role within your field. Consider where you stand in your degree and career progression:
 	Preparing to launch your career?
 	Looking to make a change to a new career?
 	Needing to find out what professions are associated with your field of study?
 	A seasoned professional seeking advancement but lacking the bachelor’s degree required?
 	Preparing for scholarship in a graduate program?
 	Pursuing a bachelor’s degree for your own personal enrichment?
 
 Once you take into account where you are in your degree and career progression (or context), you can think critically and strategically about relevant inquiry questions about your field of study and career plans.
 “Without context, a piece of information is just a dot. It floats in your brain with a lot of other dots. . . . Knowledge is information-in-context–connecting the dots.” –Michael Ventura
 Connecting the Dots: CRIT602 Final Essay and Course Goals
 After you have explored the contexts of professional organizations, employment data, social media, and information resources, you will write an exploratory essay to compile the relevant information you found. When you have all  information in one place, you will be able to determine: 1) how the individual pieces are related to each other and 2) what the implications are for someone at your stage of academic and professional development. In other words, the exploratory essay will connect the dots to form a clear picture of the larger context for your field of study and its associated professions. You will then use the conclusions and implications you identified in the exploratory essay to develop a personal learning mission with specific strategies to achieve your academic and professional goals.
 The goal of this course is to explore different external contexts in which to assess your career and academic plans.  You will assess your own skills, develop inquiry questions, gather information about current trends in your field, and assess the usefulness and validity of the sources you find.  By the end of the course, you will gather the information you’ve acquired and use it to create a Personal Learning Mission which you can use to guide you through your academic process.  This will help guide you through the rest of your time at the College of Professional Studies and encourage you to think strategically about your courses, transfer credits, career goals, and final integrative (capstone) project.
 
 Reference
 Bode, K. (2018, June 13). Andover high pulls yearbook with Nazi quote: Fixing error could cost school $5K. Retrieved September 10, 2018, from The Eagle-Tribune website: http://www.eagletribune.com/news/andover-high-pulls-yearbook-with-nazi-quote/article_1588a352-6f40-11e8-979d-d351b9d31840.html
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				 Assignment Guidelines: Personal Narrative & Discussion
 Identifying Your Immediate Context in a Personal Narrative
 As you embark on exploring the broader context related to your field of study, the initial step involves identifying and articulating your immediate context within a personal narrative. When examining context, it’s crucial to first scrutinize your own frame of reference. You may discover assumptions that warrant questioning! The following guidelines will assist you in developing your narrative.
 Purpose
 A personal narrative serves as a written dialogue between you and others, allowing you to share your experiences and ideas. The purpose of the personal narrative you’ll write this week is to pinpoint and express where you currently stand in your understanding of your field of study and its associated professions. This self-awareness prepares you for the subsequent research assignments that delve into the larger context.
 Because your personal narrative will serve as a reference for other course assignments, specificity is key. The more precise your narrative, the better it will serve as a reference for you, your instructor, and your classmates throughout CRIT 602. We aim to collectively comprehend the current larger context of your field and its implications for your academic and professional growth. Rest assured, you need not divulge private details; this assignment serves as a starting point for your critical analysis and strategic thinking. Additionally, it provides insight into why you chose to take CRIT602 within the College of Professional Studies at this juncture.
 Content: Please use the following prompts to develop your narrative:
 	What is your field of study, and why did you choose it?
 	Based on the “Understanding Context” reading, how would you characterize where you are in your academic and professional development?
 	What context do you currently believe is most relevant to your academic and professional development: professional organizations, employment trends, social media, or information resources?
 	What knowledge or strengths do you already have related to your field of study?
 	Are there trends related to your field of study that you’re already aware of?
 	What areas of your field of study are most exciting or intriguing to you?
 	What information have you heard about your field that concerns you?
 	How do you want to use CRIT 602 to your own best advantage this term?
 
 Please keep in mind that while the above questions are intended to prime the pump of your thinking, there is no set expectation of what the answers should be, and some questions may be more relevant to your situation than others.
 Looking Ahead to the Critical Inquiry Question
 In an upcoming assignment, you will be asked to develop a critical inquiry question to serve as a focal point for the research assignments. The answer to either #5 or #6 above can serve as a good starting point for identifying a focus area that can be articulated as a critical inquiry question. (More to come about the characteristics of a good critical inquiry question in an upcoming reading!) We’ve included #8 as a reflection question to give you practice in thinking strategically at the beginning of a course.
 
 CRIT 602 & Prior Learning:
 
 In CRIT 602, we encounter a diverse group of students, each with distinct backgrounds. While some students are embarking on their bachelor’s degrees, preparing for specific professions, others arrive with substantial knowledge gained through workplace training, hands-on experience, self-study, and alternative learning methods outside the traditional college setting. This variation prompts us to consider how to tailor assignments effectively. For those students with existing expertise, focusing on question #4 within the personal narrative assignment becomes particularly relevant. By doing so, they can lay the groundwork for developing a prior learning credit plan later in the course. This strategic approach acknowledges their unique context and aligns with their professional journey.
 
 Page-length & Format: Your personal narrative should be between three and five double-spaced pages. You should cite according to APA format unless you are more familiar with Chicago-style footnoting.  Click on the link below to see an example of how to set up your paper in MLA format:
 	APA Paper Format
 
 Note: Later in the course, the format for your exploratory paper will be determined by your major. Majors in the social sciences, education, and management will use American Psychological Association (APA). Majors in the humanities will use MLA. History majors will use Chicago-style.
 Discussion Assignment: Due Thursday
 
  In this class, context is everything. We start with your own background, or context, before exploring your field of study and its various contexts.
 
 In the discussion board for this week, please answer the following prompts by Thursday night.  These responses will be the draft to your personal narrative which is due Sunday night.  Your responses may be informal, however they should be proofread for clarity, syntax, and content.
 Discussion Prompts:
 	What knowledge or strengths do you already have related to your field of study?
 	Are there trends related to your field of study that you’re already aware of?
 	What areas of your field of study are most exciting or intriguing to you?
 	What information have you heard about your field that concerns you?
 	How do you want to use CRIT 602 to your own best advantage this term?
 
  
 NOTE: This is an assignment tailored to this specific course.  Submitting a personal narrative from another class is not only a form a plagiarism, but will not necessarily fulfill all the requirements for this assignment. For details, please go to Ch. 4 “Assignment Guidelines: Personal Narrative & Discussion.”  in the e-book.
 By Sunday night, please also respond to at least two other student posts in this forum. Your goal is, in part, to act as a peer reviewer of their personal narrative draft. Because this is a personal narrative, please be sure to keep your comments constructive, and please also receive student comments constructively as these are meant to help improve the content of your writing. Please do not copy edit.  If there are grammatical or mechanical errors, suggest only that the student check over for clarity and to proofread.
 In forming a substantial response that moves the conversation forward, you may want to draw connections between your experience and the student’s, ask students to elaborate on their prompts, build on their findings, or connect it to the readings and videos from last week.
 
 
 
 
 Submission for Grading
 The final activity for the week will be to submit your personal narrative to the instructor for grading, either the version you posted for the class discussion or a revised version; please use the assignment submission link found in the activities section for this week.
 Any assignment submitted later than three days after the due date will receive a zero for the assignment.
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		Context & Strategic Decision-Making

								

	
				The Role of Decision-Making in Understanding Context
 As we delve into the larger context surrounding our field of study and its associated professions, we’ll adopt a decision-making lens. How do current trends, concerns, and research within our academic discipline influence the choices we make regarding our academic and professional development or personal interests? In simpler terms, what knowledge do we need about our field to make informed decisions?
 A Marketing Mishap: The Affinity Shampoo Commercial
 To grasp the relationship between context and decision-making, let’s examine a marketing campaign that stumbled due to a lack of consideration for context’s impact on consumer behavior. Take a moment to watch the Affinity Shampoo Commercial (please note that the video quality is subpar, but it conveys the advertisers’ approach).
  One or more interactive elements has been excluded from this version of the text. You can view them online here: https://pressbooks.usnh.edu/criticalanalysis/?p=30#oembed-1 
 
  
 At first glance, the commercial seems innocuous—after all, who wouldn’t desire luscious hair? However, despite the shampoo’s potential benefits, women refrained from purchasing it. Why? Because they didn’t want to associate themselves with being “older.” The marketing campaign overlooked a critical cultural context: American attitudes toward aging during the 1980s. The consequences were significant.
 As you can see from the Affinity shampoo example, a series of decisions went into the making of the commercial: how the product would be described in the voiceover, the gender of the voiceover artist, the gender of the model, the age of the model, what she would say, what the product packaging would look like, the product tagline on the screen, and so on. When you view the commercial, you can see that every one of these decisions made sense-except they ignored the larger context of America’s youth culture.
 Please read the article: “Riding Happy into the Golden Years,” to learn more about the fall out of Affinity shampoo and the consequences of misreading an audience.
 Additional horrible and/or unfortunate ads whose marketing teams misread context:
 		Bud Light’s “Up for Whatever” Campaign (2015): 	Bud Light’s campaign featured slogans like “The perfect beer for removing ‘no’ from your vocabulary.”   . This link will take you to a blog that provides commentary on the most recent ads that are particularly controversial. Scroll down about halfway to view the Bud Light commercial.
 
 
 	Pepsi’s Kendall Jenner Ad (2017): 	In an attempt to address social justice issues, Pepsi released an ad showing Kendall Jenner handing a can of Pepsi to a police officer during a protest. The context of real-world protests and the Black Lives Matter movement made this ad tone-deaf and trivializing of serious issues1.
 
 
 	Dove’s “Real Beauty” Campaign (2017): 	Dove’s campaign aimed to celebrate diverse beauty but faced backlash when an ad showed a black woman removing her shirt to reveal a white woman underneath. The context of historical racist imagery led to accusations of insensitivity and perpetuating harmful stereotypes1.
 
 
 	H&M’s “Coolest Monkey in the Jungle” Hoodie (2018): 	H&M featured a young black boy wearing a hoodie with the phrase “Coolest Monkey in the Jungle.” The context of racial history and stereotypes caused outrage, highlighting the need for cultural sensitivity in advertising1.
 
 
 	Gillette’s “We Believe: The Best Men Can Be” Ad (2019): 	Gillette’s ad addressing toxic masculinity sparked controversy. While the context of promoting positive behavior was well-intentioned, some viewers felt it unfairly portrayed all men negatively1.
 
 
 	Peloton’s “The Gift That Gives Back” Ad (2019): 	Peloton’s holiday ad showed a woman receiving an exercise bike as a gift and sparked discussions about body image and consumerism. The context of privilege and unrealistic expectations drew criticism1.
 
 
 
 Remember that context matters, and understanding cultural nuances and sensitivities is crucial for successful advertising campaigns.
 For more examples and in-depth analysis, explore the article “Brand Backlash: Are 2023’s Epic Marketing Fails Part of a Bigger Problem?”1.

 
 Strategic Decision-Making: It’s Not Just for Marketing Executives & CEOs
 The Center for Simplified Strategic Planning (CSSP)2 defines strategic thinking in a way that is directly relevant to making decisions about academic and professional development:
 Strategic thinking is a process that defines the manner in which people think about, assess, view, and create the future for themselves and others. Strategic thinking is an extremely effective and valuable tool. One can apply strategic thinking to arrive at decisions that can be related to your work or personal life. Strategic thinking involves developing an entire set of critical skills. What are those critical skills? (“Strategic Thinking,” n.d.)
 

 Visit the Center for Simplified Strategic Planning to learn about the eleven critical skills for strategic thinking.
 
 Reference
 Strategic thinking: 11 critical thinking skills. (n.d.). Retrieved July 26, 2021, from Center for Simplified Strategic Planning website: https://www.cssp.com/CD0808b/ CriticalStrategicThinkingSkills/
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		Strategic Degree-Planning (Looking Ahead)

								

	
				As we saw earlier,  an understanding of context and its implications is a critical part of strategic decision-making.  Most people pursuing a college education to support employment have already made a strategic decision. They have determined that in order to enter or advance in a particular career field or to earn a certain amount of money to support themselves and their families, they must have a bachelor’s degree.  Of this group, some will have taken their strategic thinking one step further and looked at return on investment: weighing the cost of completing their education (tuition, fees, textbooks, interest on student loans, etc.) against the anticipated salary for their chosen career field and the number of years they have left to work.
 Others have chosen to complete their bachelor’s degree because of promotion opportunities within their current position. Still more have not had the time, resources, or desire to complete their degree until now.  You are in college right now because of a set of circumstances, goals, and set of values that adds up to your particular context. This course is designed to help you explore your context, trends in your field, including research trends, and articulate how these trends impact your own academic context. By taking this class, you’ll create a concrete, goal-oriented plan to make the most out of your courses and degree, while also exploring areas of interest that will make you better informed about your field, either for assignments and projects in future classes or your capstone, or within the context of your professional life or personal interests.
 When thinking about return on investment, keep in mind that taking a strategic approach to the content of the courses you have left to take can actively contribute to your personal goals for academic and professional development. Here are some examples:
 	sequencing the early courses in your major to ensure the logical progression of foundational knowledge needed for successful entry into a particular profession,
 	selecting a research paper topic in an upper-level course that will give you an opportunity to do an in-depth analysis of an ethical controversy affecting your profession,
 
 	meeting a non-program elective by taking a course that will fill a gap in your professional development so that you can stay ahead of an emerging trend.
 
 Note that all three examples are based on information from the larger context for a field of study: current requirements for employment, a current ethical controversy, and an emerging trend.
 The examples of strategic degree-planning listed above are conceptual in nature.  A second set of factors involved in strategic degree-planning is logistic. These factors focus on ensuring the feasibility of completing your degree:
 	enrollment criteria such as prerequisites,
 	when, where, and how frequently courses are scheduled,
 	how many courses per term you’re able to take,
 	when you want to graduate,
 	funding for tuition and books.
 
 Strategic Degree-Planning & the CRIT 602 Personal Learning Mission 
 
 At the end of this course, you will identify and articulate your strategy for strategic degree-planning in the Personal Learning Mission assignment at the end of the course, informed by the information you gathered, evaluated, and synthesized in the CRIT 602 research assignments, as well as your current degree audit from DegreeWorks which you can access through WebCAT.
 The Logistics of Degree-Planning
 The logistics of degree-planning, including a term-by-term scheduling out of your remaining degree requirements, is done outside of CRIT 602, either on your own or with the assistance of your academic advisor.
 The Key to Strategic Degree-Planning!
 
 The key to strategic degree-planning, including whether or not you should pursue credit for prior learning, is a thorough understanding of your remaining degree requirements.  College of Professional Studies provides this information to students in our online degree planning system, which is accessed in WebCAT. Your DegreeWorks degree evaluation, also called a degree audit, will include the following information:
 	All courses transferred from prior colleges and the degree requirements they meet,
 	All preapproved prior learning credit from the Transfer Equivalencies through the Transfer Equivalency Portal and the degree requirements they meet,
 	The total number of credits transferred,
 	A listing of the course requirements left to take in general education and the major,
 	The total number of credits left to complete the degree.
 
 We encourage you to run a degree audit this week to ensure that it is accurate and that you fully understand the remaining requirements you will be expected to meet for your degree. If you have any questions or concerns about your degree audit, please get in touch with your academic advisor right away to have them addressed.
 Running a Degree Evaluation:
 	Go to the home page of your Canvas Course, click on the WebCAT tab, and log in. (NOTE: In the merger from GSC to CPS, WebCAT has replaced WebROCK)
 	Click Student Records.
 	Select Degree Evaluation.
 
 Note for Individualized Studies Majors
 If you are in the Individualized Studies major, the content of your proposed major will be based on your Personal Learning Mission, which you will forward to the Director of Liberal Arts Programs at the end of the term (in addition to submitting it to the instructor for grading). The Director of Liberal Arts Programs will work with you to identify the most appropriate courses to include in your Individualized Studies major.
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		Strategic Thinking in Action

								

	
				 Two Examples of Strategic Thinking in Action
 This video is an example of someone using strategic thinking to overcome a problem: taking online courses. As you watch the video, note how she was able to deconstruct her own thinking to arrive at her strategy for becoming successful as an online graduate student.
 
  One or more interactive elements has been excluded from this version of the text. You can view them online here: https://pressbooks.usnh.edu/criticalanalysis/?p=34 
 
 This next video is a good example of how a CPS staff member used strategic thinking to realize his goal of getting comics he had created published and into the hands of readers. At the end of the video, you will see the strategic thinking framework he used to accomplish his goal. This framework directly parallels the strategic thinking framework you will be following for the CRIT 602 assignments.
 
  One or more interactive elements has been excluded from this version of the text. You can view them online here: https://pressbooks.usnh.edu/criticalanalysis/?p=34 
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		Transferable Skills for Strategic Decision-Making

								

	
				So far, we’ve focused on the importance of contextual information for strategic decision-making.  We’re now going to shift our focus to specific skills that support strategic decision-making. We’ll start by watching a short video which highlights the importance of transferable skills:
 
 CRIT602 Andy Shaindlin
 
 “I wasn’t hired for what I know. I was hired for what I can find out.” = Transferable Skills!
 Transferable skills can be defined as competencies used in one setting that can also be used in a different setting. The term is frequently used when discussing changes in employment. When we revise a resume to match our prior skills and accomplishments to the skills of a new position posting, we’re identifying our transferable skills for the employer. If we’re applying for the same type of job, just at a different organization, the task is fairly simple: I can use the skills I learned as a bookkeeper at Company X to be the bookkeeper at Company Y. 
 If we’re changing careers, the task becomes a little more difficult. For example, the nonprofit human services organization looking for an executive director wants applicants to have experience with nonprofits. My experience in corporate marketing is not a good match. However, I do have transferable skills: my marketing and communication skills can be applied to the public relations and fund-raising responsibilities of the executive director’s position. I just need to make this connection clear to the hiring committee.
 The concept of transferable skills is directly related to our original question of the relationship between experience and formal education. This is the position that A. Hyatt Mayor found himself in. He didn’t have years of experience as a curator at a large art museum, but his formal education had given him transferable skills. He knew what questions to ask in a given situation, and he knew how to find the answers needed in that situation. His primary transferable skill? Mastery of the critical inquiry process, the same one you’ll be using in CRIT 602:
 “Critical inquiry is the process of gathering and evaluating information, ideas, and assumptions from multiple perspectives to produce well-reasoned analysis and understanding, and leading to new ideas, applications and questions” (“Critical Inquiry,” n.d.).
 The other lesson we can learn from A. Hyatt Mayor is that the (presumably) esteemed board of the Metropolitan Museum of Art didn’t see his transferable skills. They only saw his lack of experience.
 It is up to us to know what transferable skills we have and how they can be applied so that we can make this connection clear to others and use it to our full advantage. Let’s break down the transferable skills that are involved in the CRIT 602 activities:
 1. Developing a critical inquiry question to identify relevant context: 
 In CRIT 602, you have been given a general critical inquiry question that your research should answer: How will current trends, concerns, and research related to my academic discipline inform the decisions I make about my academic and professional development or personal interests? In this course, you will refine this question in a way that makes it relevant for both the role you aspire to play in your field and where you currently are in your academic and professional development.  Therefore, your critical inquiry question should be related to trends in your field or concerning potential career paths rather than a scholarly research question.
 Knowing how to ask the right questions in a given situation is an important skill for the workplace, which is most commonly expressed in employment position postings as “problem-solving.” When something goes wrong, do you know what questions to ask to ensure a good solution? Along similar lines, knowing what questions to ask to ensure that your organization can take advantage of opportunities involves the same skill. In employment position postings, this is most often expressed as “leveraging” something.
 2. Conducting exploratory searches for information:
 An example of an activity in the workplace that calls for an exploratory search strategy would be conducting research to identify new markets for a product. What markets might our product appeal to that we haven’t previously considered? The person or team conducting this research for the employer will want to cast a wide net to ensure that no opportunities are missed.  On the other hand, if the company has already decided on a new geographic region it wants to break into and now wants to know what their competitors are charging for comparable products, a targeted search strategy is needed. There will be a definitive answer to the question, How much does Company X charge for this product in Y region of the country?
 The general critical inquiry question for CRIT 602 is exploratory in nature. There is no one definitive answer to the question of relevant contexts for a field of study. Answering the question, therefore, will require an exploratory search strategy.  In contrast, a question that has one definitive answer requires a targeted search strategy. An example of a professional development question requiring a targeted search strategy would be, What are the requirements to sit for the CPA exam in the State of New Hampshire?
 3. Providing written information to other people to answer a question they’ve asked:
 If we continue with our market research example, once the exploratory search has been completed, the responsible person will need to present the information to the decision-makers. These people will be expecting a written report with the research findings from the exploratory search, along with an in-depth analysis that will answer their original question: What markets might our product appeal to that we haven’t previously considered?
 To take an example from the early childhood education field, a teacher might send a weekly report to each child’s parents to answer the question, How is my child doing with behavior and developmental milestones?
 In CRIT 602, you will be presenting your research findings and analysis to your instructor and your classmates as a community of practice, but you will also be asked to imagine that you have an external audience looking for answers to your critical inquiry question.
  
 Primary Focus of Transferable Skills in CRIT 602:
 The next three skills we’re going to look at are the primary focus of CRIT 602.  These are 1) Evaluate Information, 2) Think Analytically, and 3) Reflect on Learning to Guide Professional Practice.  These three skills are an integral part of the learning goals for the general education requirements at College of Professional Studies.  Your follow-up activity for this reading will be to test your ability to match up the three primary skills CRIT 602 focuses on with skills and responsibilities in employment position postings. Please view the details of these skills below.  We’ll be using them for the transferable skills assignment this week.
  
 Goal: Evaluate Information
 Determine the Information Needed. The types of information (sources) you select relate to concepts or answer the research question.
 Evaluate Information & Its Sources. You choose a variety of information sources. You select sources using basic criteria such as relevance to the research question and currency.
 Access & Use Information Ethically & Legally. You distinguish between common knowledge and ideas requiring attribution through use of citations and references. You demonstrate a developing awareness of the differences among paraphrasing, summarizing, and quoting. You demonstrate an emerging understanding of the ethical and legal restrictions on the use of published, confidential, and/or proprietary information.
  
 Goal: Think Analytically
 Analysis. You break concepts or evidence into parts and explain how the parts are related to each other.
 Conclusions & Related Implications & Consequences. Your conclusion is logically tied to information. You have identified consequences and implications clearly.
  
 Goal: Reflect on Learning to Guide Professional Practice
 Reflection. You relate present ideas, concepts, or experiences to previous ones. You demonstrate an emerging awareness for future professional practice.
 Application. You use feedback to develop learning goals and strategies for further learning that have potential application to professional practice.
  
 
 
 Reference
 Critical Inquiry (AFCI 101). (n.d.). Retrieved September 10, 2018, from University of South Carolina Aiken website: https://www.usca.edu/academic-affairs/general-education/critical-inquiry.dot
 
	

			
			


		
	
		
			
	
		9

		Assignment Guidelines: Transferable Skills Exercise

								

	
				 Learning Objective for Transferable Skills Exercise
 The intent of this exercise is to raise your awareness of the connection between the skills students use to complete academic assignments and the skills used to carry out job responsibilities in the workplace. But what exactly does this connection look like? When you read the assignment guidelines, please keep in mind that you’re not expected to be an expert in thinking through strategies for applying for a job. Should you run into difficulty with Part III of the assignment, complete Parts I & II, post your document in the discussion forum, and ask for help. Any assignment submitted later than three days after the due date will receive a zero for the assignment.
 NOTE: If you are a Teacher Certification Candidate, please proceed to the next chapter for your assignment guidelines.
 
 Guidelines for Transferable Skills Exercise
 
 Part I: Conduct Transferable Skills Research & Analysis
 
 1. Find a job posting related to your field of study that includes responsibilities for evaluating information, thinking analytically, and/or reflecting on professional practice.
 	Go to https://www.indeed.com/ (or another job site), and search for a job related to your field of study. If you are already aware of job titles in your field, you can use them as your key words, or you can use the name of your field (human services, business management, criminal justice, etc.).
 	Review the postings until you find one that a) lists the evaluation of information, analytical thinking, or reflective professional practice as needed for the job and b) lists the specific responsibilities.  Note: For the purposes of this assignment, you can consider “critical thinking” the same as “analytical thinking.”
 
 2. Compare the skills and responsibilities in the job posting with the following list of CRIT 602 transferable skills:
 	Determine the information needed.
 	Evaluate information and its sources using validity criteria.
 	Access and use information ethically and legally.
 	Analyze concepts or evidence.
 	Question assumptions.
 	Identify relevant context.
 	Draw logical conclusions based on information.
 	Identify consequences and implications.
 	Reflect on your experiences and learn from them.
 	Use feedback to improve your performance.
 
 Note: If you need more information about each transferable skill listed above, scroll down to the orange-shaded section below.
 3. Confirm that one (or more) of the skills and responsibilities in the job posting aligns with one (or more) of the transferable skills on the above list.
 Part II: Create a Transferable Skills Document
 1. Create a document in your word processing program.
 2. Copy-and-paste the job posting into your document.
 3. Use the comments feature in your word processing program to annotate one (or more) of the skills and responsibilities of the job posting with one (or more) of the transferable skills from the above list. For examples and more details about this, please click on the examples in the purple box below. In Microsoft Word, for example, you can open a new document and click on the Review tab at the top to add a new comment.
 
 Part III: Create a Discussion Post
 Respond to the following scenario and attach your transferable skills document to your post. 
 Write a cover letter addressed to the hiring committee that focuses on transferable skills. Imagine that you are applying for the position, and the hiring committee just doesn’t get the connection between academics and employment. What specific example from either your own academic experience or a hypothetical academic experience could you provide to the committee to make this connection clear to them? Your post should discuss the connection between the job description and the transferable skills listed in Part I of this assignment.  Be thorough and specific as if you are actually preparing for an interview. The goal of the assignment is to highlight transferable skills, so the cover letter does not have to follow all of the typical conventions of an official cover letter, but should focus on making connections between academic experience and employment skills.
 Part IV: Respond to at Least One Post
 In your response, indicate whether your classmate makes the connection between academic skills and the skills required for the job clear enough to get an interview? If not, what revisions would you recommend to make the connection more clear? If so, what follow-up question would you anticipate that the hiring committee would ask your classmate in the interview?
 
 TRANSFERABLE SKILLS ASSIGNMENT SAMPLES:
 Transferable-Skills-Director-Tourism-With Instructional Comments
 CRIT602_TransferableSkills-FlightNurse
 
 CRIT602 Transferable Skills: Evaluate Information
 Determine the Information Needed. The types of information (sources) you select relate to concepts or answer the research question.
 Evaluate Information & Its Sources. You choose a variety of information sources. You select sources using basic criteria such as relevance to the research question and currency.
 Access & Use Information Ethically & Legally. You distinguish between common knowledge and ideas requiring attribution through use of citations and references. You demonstrate a developing awareness of the differences among paraphrasing, summarizing, and quoting. You demonstrate an emerging understanding of the ethical and legal restrictions on the use of published, confidential, and/or proprietary information.
  
 CRIT602 Transferable Skills: Think Analytically
 Analysis. You break concepts or evidence into parts and explain how the parts are related to each other.
 Conclusions & Related Implications & Consequences. Your conclusion is logically tied to information. You have identified consequences and implications clearly.
  
 CRIT602 Transferable Skills: Reflect on Learning to Guide Professional Practice
 Reflection. You relate present ideas, concepts, or experiences to previous ones. You demonstrate an emerging awareness for future professional practice.
 Application. You use feedback to develop learning goals and strategies for further learning that have potential application to professional practice.
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		Assignment Guidelines: Transferable Skills Exercise for Teacher Certification Candidates

								

	
				 Learning Objective for Transferable Skills Exercise: Education Majors
 The intent of this exercise is to raise your awareness of the connection between the skills students use to complete academic assignments and the skills used to carry out job responsibilities in the workplace. What exactly does this connection look like? As an Education major at College of Professional Studies in the Center for Education Preparation, you will see this connection clearly in your EDU courses because they are field-based. But what about your other courses? What is the connection between thinking analytically and evaluating information in a general education course or a course in your content major and the competencies you will need as a professional educator? When you read the assignment guidelines, please keep in mind that you’re not expected to be an expert in thinking through strategies for applying for a job. Should you run into difficulty with Part II of the assignment, complete Part I, post your document in the discussion forum, and ask for help.
 
 Guidelines for Transferable Skills Exercise: EDU Majors
 
 Part I: Create a Transferable Skills Document
 1. Create your transferable skills document by clicking on the following link and saving the document in your word processing program: Transferable Skills EDU Majors. 
 2. Compare the skills in your Professional Education Competencies description with the following list of CRIT 602 transferable skills:
 	Determine the information needed.
 	Evaluate information and its sources using validity criteria.
 	Access and use information ethically and legally.
 	Analyze concepts or evidence.
 	Question assumptions.
 	Identify relevant context.
 	Draw logical conclusions based on information.
 	Identify consequences and implications.
 	Reflect on your experiences and learn from them.
 	Use feedback to improve your performance.
 
 Note: If you need more information about each transferable skill listed above, scroll down to the green-shaded section below.
 3. Identify one (or more) of the Professional Education Competencies that aligns with one (or more) of the transferable skills on the above list.
 4. Use the comments feature in your word processing program to annotate one (or more) of the Professional Education Competencies with one (or more) of the transferable skills from the above list.
 Part II: Create a Discussion Post
 Respond to the following scenario and attach your transferable skills document to your post. 
 Imagine that you are applying for a teaching position, and the SAU1 wants to check your ability to make connections among concepts that on the surface might not appear connected. They’re asking you to provide an example of an actual or hypothetical academic experience in which you used one (or more) of the skills reflected in the Professional Education Competencies. What example would you provide them?
 Part III: Respond to at Least One Post
 Do you think the example your classmate provided in his or her post makes the connection between academic skills and the skills required for the job clear enough to get an interview? If not, what revisions would you recommend to make the connection more clear? If so, what follow-up question would you anticipate being asked in the interview?
 1 SAU= School Administrative Unit. This is the main administrative body for the school districts in Northern New England.  Students not in New England should check their own public school administrative body for job posting examples.
 
 Goal: Evaluate Information
 Determine the Information Needed. You select types of information (sources) related to concepts or answering the research question.
 Evaluate Information & Its Sources. You choose a variety of information sources. You select sources using basic criteria such as relevance to the research question and currency.
 Access & Use Information Ethically & Legally. You distinguish between common knowledge and ideas requiring attribution through use of citations and references. You demonstrate a developing awareness of the differences among paraphrasing, summarizing, and quoting. You demonstrate an emerging understanding of the ethical and legal restrictions on the use of published, confidential, and/or proprietary information.
  
 Goal: Think Analytically
 Analysis. You break concepts or evidence into parts and explain how the parts are related to each other.
 Conclusions & Related Implications & Consequences. Your conclusion is logically tied to information. You have identified consequences and implications clearly.
 Goal: Reflect on Learning to Guide Professional Practice
 Reflection. You relate present ideas, concepts, or experiences to previous ones. You demonstrate an emerging awareness for future professional practice.
 Application. You use feedback to develop learning goals and strategies for further learning that have potential application to professional practice.
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		The Tools of Critical Inquiry
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		Critical Inquiry & the Role of Reflection

								

	
				You will be using throughout CRIT 602 to explore the larger context for your field of study and its associated professions will be critical inquiry:
 “Critical inquiry is the process of gathering and evaluating information, ideas, and assumptions from multiple perspectives to produce well-reasoned analysis and understanding, and leading to new ideas, applications and questions” (“Critical Inquiry,” n.d.).
 
 A high stakes example of critical inquiry is clinical diagnosis and treatment of physical or mental illness, which involves the doctor asking an entire matrix of complex questions at every stage of the process and knowledge of a body of research that is continually changing, as well as the ability to determine how each set of questions intersects with the body of research.
 In a work setting, critical inquiry might be used to solve an organizational problem, such as poor morale among support staff. A director must ask: how can we identify the cause of the decline in morale that we’re experiencing now?  When did it start? What factors could have led to it? Have there been changes in management? Have there been changes in our business practices? Could any external factors have caused or contributed to the decline in morale among these staff? Are organizations similar to ours experiencing a similar problem locally? Regionally? Nationally? Has research been done that we could use to find solutions to the problem? What’s been written in the professional literature for our industry that might help us solve our morale problem? Should we bring in a consultant?
 In daily life, you might use critical inquiry to buy a car. What kind of vehicle will best meet my needs and the needs of my family? Truck, car, SUV? What about reliability history for the make and model I’m considering? What price range can I afford? How can I find out what is a fair price for the make and model I’m considering? Should I go with dealer financing or get the loan directly through my own bank or credit union? Why is this guy trying to sell me an extended warranty when I’ve already been here for three hours, and I want to go home?
 The Role of Reflection in Critical Inquiry
 Reflective learning is included in one of the three primary skills goals for CRIT 602: Reflect on learning to guide professional practice. The Center for Simplified Strategic Planning (CSSP) identifies reflection as a critical skill for strategic thinkers:
 “Critical Skill #6: [Strategic thinkers] are committed lifelong learners and learn from each of their experiences. They use their experiences to enable them to think better on strategic issues” (“Strategic Thinking,” n.d.).
 We learn from experience by reflecting on it: Simply put, reflection is thinking about new experiences, connecting them to prior experiences, and learning something useful for the future. 
 In “Defining Reflection: Another Look at John Dewey and Reflective Thinking,” Carol R. Rodgers (2002) defines reflection in a way that aligns particularly well with the critical inquiry you will be conducting into the larger context for your field of study and its associated professions:
 1. Reflection is a meaning-making process that moves a learner from one experience into the next with deeper understanding of its relationships with and connections to other experiences and ideas. It is the thread that makes continuity of learning possible, and ensures the progress of the individual and, ultimately, society. It is a means to essentially moral ends.
 [Analytical Thinking Goal: You break concepts or evidence into parts and explain how the parts are related to each other.]
 2. Reflection is a systematic, rigorous, disciplined way of thinking, with its roots in scientific inquiry.
 [Analytical Thinking Goal: Your conclusion is logically tied to information. You have identified consequences and implications clearly.]
 3. Reflection needs to happen in community, in interaction with others.
 [CCSP “Critical Skill #8: [Strategic thinkers] are committed to and seek advice from others. They may use a coach, a mentor, a peer advisory group or some other group that they can confide in and offer up ideas for feedback.”] (“Strategic Thinking,” n.d.)
 
 4. Reflection requires attitudes that value the personal and intellectual growth of oneself and others.
 [Developing a Community of Practice]
 
 References
 Critical Inquiry (AFCI 101). (n.d.). Retrieved September 10, 2022, from University of South Carolina Aiken website: https://www.usca.edu/academic-affairs/general-education/critical-inquiry.dot
 Rodgers, C. (2002). Defining Reflection Another Look at John Dewey and Reflective Thinking. Teachers College Record, 104(4), 842-866.(1).pdf
 Strategic thinking: 11 critical thinking skills. (n.d.). Retrieved September 10, 2018, from Center for Simplified Strategic Planning website: https://www.cssp.com/CD0808b/ CriticalStrategicThinkingSkills/
 
 Feel free to check out the full article if you’re interested! (John Dewey was a top influencer in the field of public education.)
 	Defining Reflection: Another Look at John Dewey and Reflective Thinking
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		Developing a Good Critical Inquiry Question

								

	
				How can I refine the CRIT 602 course question into a critical inquiry question that will give me the information I need to be strategic about my academic and professional development at this stage?
 Before you develop your own critical inquiry question to guide your research in the upcoming weeks, let’s take a moment to revisit the story of A. Hyatt Mayer. He was the young art historian with an advanced degree and no work experience who was hired for a very responsible position at the Metropolitan Museum of Art. When a member of the board of directors challenged his youth and inexperience, Mayer’s response was, “I wasn’t hired for what I know, I was hired for what I can find out.”
 Think about this for a minute. You’re in a position of needing good information to be successful in a situation you haven’t experienced before. How do you know what information you will need to successfully address the situation at hand? Where do you start?
 You start by reflecting on what you already know and using that knowledge to articulate what you need to find out. In other words, you develop a good critical inquiry question.
 We have already developed a general critical inquiry question for the course: How will current trends, concerns, and research related to my academic discipline inform the decisions I make about my academic and professional development or personal interests? This question is actually two questions that have been combined: 
 	What are the current trends and conditions outside of higher education impacting my field of study and its associated professions?
 	Of these current trends and conditions impacting my field of study, which are the most relevant to my own academic and professional development or personal goals/interests?
 
 Taken at face value, these questions are pretty straightforward–until you start thinking about the volume of information available about any given field, as well as the time and effort needed to find the information, evaluate its validity, and determine the relevance of the information to either or both of the two questions–not to mention how you and your classmates can actually use the information to develop effective strategies for your own academic and professional development.  
 This suggests that another question needs to be articulated to provide focus and personal relevance to the research you will be conducting to answer the two questions listed above. McMaster University’s web page, “What Is a ‘Good’ Critical Inquiry Question?”1 provides criteria for developing a good critical inquiry question. We have excerpted the criteria that apply to this week’s assignment.
 The question is open to research.
 	Keep in mind that your critical inquiry question should be exploring trends in your field, so this is not a traditional academic research paper.  Your research will involve exploring professional organizations, social media platforms, and other information resources to determine what is “trending.”
 	Your exploratory research will compile what is being said about key trends. Your exploratory essay will analyze and synthesize these trends and reflect on how these trends impact you at your academic and/or professional stage.
 	An understanding of the question can be obtained within the scope of the course. “Who am I?” may be difficult to find an answer to through research, although you could adapt this question to make it open to research.
 
 The question will have multiple possible answers from multiple sources when initially asked. 
 	The question should not be answered by a simple yes/no.
 	The question should not be answered by going to only one source of information. You should be looking for multiple perspectives.
 
 The question is not a matter of locating information.
 	The answer to the question will involve reflection and analysis. “How do I get certified to teach?” and “How do I become a certified mental health counselor?” are not questions of critical inquiry. They are questions of locating information.
 
 A new question can be asked once all your information is gathered.
 	A good inquiry never really completely ends. It should trigger new questions and things you are curious about.
 
 Having the right answer matters to you.
 	This may seem an odd thing to include but it is at the foundation to inquiry.
 	Inquiry is about needing to know the answer to a question, or researching a question where the answer has consequences, so there is some pressure to get it right. Anything short of this can be a game, fun, mentally stimulating, but isn’t genuine inquiry.
 
 An Example of How to Refine a Critical Inquiry Question
 For an example of how this process of starting with a general question and refining it to get relevant information might play out in a professional situation, let’s take the case of a private nonprofit human services agency that provides services to homeless veterans in Coos County, New Hampshire. (Note: All of the information in this example is hypothetical.) Over the past year, the agency has seen a significant increase in staff turnover that has resulted in poor staff morale, an increase in sick days taken, an increase in training costs, and a decrease in the number of veterans receiving services while the number of veterans needing services has increased. Obviously, the critical inquiry question is, What can a human services organization do to stop a continual turnover of staff?
 The assistant director dashes to the library and finds a 1996 study of a training program implemented at New York City Child Services that reduced their staff turnover rate by 75% the first year after implementation in 1994. Problem solved for our rural nonprofit agency serving homeless veterans? No, the problem isn’t solved because using the general question to drive the search for information resulted in information that wasn’t relevant.  A training program to address staffing conditions at an urban, public human services agency serving the needs of children in New York City in 1994 probably won’t meet the needs of our rural private agency serving veterans in northern New Hampshire in 2018. Moreover, looking at only one study provides a limited perspective. How about we refine the question to read, What methods of addressing staff turnover at rural, private human services agencies serving veterans have proven effective? Note that we’ve limited the question enough to bring us relevant information but not so much that we’ll get only one perspective. Our search could include research studies, best practices articles, field interviews, news stories, and discussions on social media to give us a good range of perspectives.
 For the purposes of CRIT 602, let’s say that your field of study is human services and you are interested in working with veterans in your future career because your brother developed PTSD in Afghanistan and your best friend from high school suffered a traumatic brain injury while on active duty. You’ve just started taking human services courses, and your knowledge of services for veterans is from your own experience with your brother and your best friend.  How could you refine the course question, How will current trends, concerns, and research related to my academic discipline inform the decisions I make about my academic and professional development or personal interests?
 To find information relevant to preparing for entry into a career providing human services for veterans, you could refine the question to read, What is the current state of human services for veterans in the United States? Note that the question is exploratory, rather than targeted. You’re not looking for directories of veterans’ services. You’re wanting contextual and evaluative information as well, such as trends, future projections, emerging research into causes, and public perception.
 
 CREATING A CRITICAL INQUIRY QUESTION:
 Start with your personal narrative! Your personal narrative is a good place to start for questions about your chosen field of study that matter to you. “Will I be a good teacher?” or “What kinds of jobs will I be able to get with a degree in Psychology?” are questions of great personal importance; however, they are not questions of critical inquiry. At the same time, they can serve as a starting point for developing a good critical inquiry question.  For example, a concern about being a good teacher is directly related to the question of teaching standards. How is good teaching defined, by whom, and is there consensus among all the conversations currently taking place about what constitutes good teaching? The question of jobs in a field as broad as psychology is a question of understanding the scope of the field, the fields related to it, and the professions associated with it.
 A few other things to keep in mind:
 	Your question should be exploratory, having no single definitive answer, rather than a targeted question with a definitive answer.
 	Developing a good critical inquiry question is a skill that is developed with practice over time. Please don’t hesitate to ask your classmates or your instructor if you need help.
 	Over the normal course of a critical inquiry, the question can evolve or even change altogether as you analyze and reflect on the information you find.
 
  
 1Roy, D., Kustra, E., & Borin, P. (2003). What Is a “Good” Critical Inquiry Question? Retrieved from http://cll.mcmaster.ca/resources/misc/good_inquiry_question.html
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		Assignment Guidelines: Critical Inquiry Question Workshop

								

	
				 Assignment Guidelines: Critical Inquiry Question Workshop
 For this activity, you will use the general critical inquiry question for CRIT 602 as your starting point: How will current trends, concerns, and research related to my academic discipline inform the decisions I make about my academic and professional development or personal interests? Essentially, you will be tailoring this question to your own personal, professional, and/or academic context.
 
 With this question as your starting point, develop your own critical inquiry question that you believe will help you identify the information about external factors and trends that will be most relevant to the role you aspire to play in your field. This role can be related to any one of the following:
 	Preparing to enter a career field,
 	Preparing to change careers,
 	Exploring professions associated with your field of study,
 	Preparing for career advancement.
 	Preparing for graduate study,
 	Pursuing a specialized area of academic interest.
 
 Note that this question should be related to gathering information and trends in your field rather than an analytical research question.  You will not be writing a research paper with this critical inquiry question.  You will be tasked with locating and evaluating informational resources and using that information to think strategically about your academic and professional goals.
 Next, think about what external audience would be interested in the research findings, analysis, and conclusions resulting from your critical inquiry question. In other words, who outside our immediate CRIT 602 community of practice might have the same critical inquiry question that you do? This hypothetical external audience will become important in upcoming discussion assignments.
 For your post:
 	Write out your critical inquiry question.
 	Explain how you developed it and/or why you chose it.
 	Identify a hypothetical audience that would be interested in the research findings, analysis, and conclusions resulting from your critical inquiry question.
 
 Respond to at least one other post using the following criteria:
 	Is the question open to research?
 	Will the question have multiple possible answers from multiple sources?
 	Is the question not a matter of merely locating information?
 	Can a new question be asked once all of the information is gathered?
 	Will the question address current trends and conditions outside of higher education impacting your classmate’s field of study?
 	Does the question align well with your classmate’s interests, goals, and stage of academic and professional development?
 	Does the question align well with its hypothetical external audience?
 
 
 
 
 Putting Critical Inquiry Question Criteria into Perspective
  
 The ability to pose the right questions at the right time in the right way for a given situation–including college course assignments!–is a skill that takes time, practice, and help from others to develop. This workshop is intended to do just that. To put what you’re being asked to do into perspective, a quick Google search for “how to ask the right questions” resulted in 2,380,000,000 hits, including entire books that have been written on the subject and advice intended for people who are already in leadership positions. So, if you’re having trouble coming up with a good question, you’re not alone. Post what you have, and your classmates and your instructor will help you refine it. Another important thing to keep in mind is that critical inquiry questions will often evolve and change as new information is discovered and analyzed.  Take your time on developing this question and doing the necessary research.  It is better to refine your question now, with feedback from your peers, than having to redo your final projects at the end of the semester, or lose this valuable opportunity to reflect on your interests, goals, and trends in the field.
 Examples:
 	How has COVID-19 affected Supply Chain Management and will it be necessary for me to pursue specific certifications or trainings?
 	How much has teacher burnout impacted middle school instruction and administration?  (Or, what has been the impact of teacher burnout on educational administrative practice and policy?)
 	How can I use my degree to pivot careers and/or get promoted into X position?
 	What are the current best practices in working with people with PTSD/intellectual differences/trauma and how should that inform the rest of my academic career?
 	How is the debate over the interpretation of U.S. history impacting the social studies curriculum?
 	How can my degree help me build on my experience as an army sergeant as I transition to a civilian career in management?
 
 Note: this is an exploratory research topic- not a strictly scholarly, academic research paper.  Therefore the following are examples of POOR critical inquiry questions for this assignment:
 	What was the impact of propaganda on pre-WWII extremism? (this is not related to trends in your field and their impact/influence on your degree)
 	What should countries have done to prevent the COVID-19 outbreak? (while there is data about countries who fared better during the epidemic, this is generally a speculative question, may not be directly related to your field, and the answers would not necessarily impact your degree plan)
 	What are the benefits of an IEP for elementary school children? (depending on your major, while this may relate to your career, it does not touch on trends in the field- just what an IEP is used for. It might be better to ask: what are the debates surrounding IEPs and how do schools use a team approach to better address the needs of individual children?)
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		Resource Management Tools

								

	
				[image: ]
 How can I keep the volume of information I’m going to find organized so that I can use it when it’s needed for the final exploratory paper and the personal learning mission assignment?
 From the perspective of transferable skills, it’s probably safe to say that employers value employees who are well-organized, as evidenced by a recent search on the Indeed.com job site which yielded 398,872 job postings containing the word “organized.” In the context of job postings, “organized” normally means that the person is able to manage time well, meet deadlines, and retrieve information when it’s needed for a particular purpose.
 The transferable skill for organization that  we’ll be focusing on in CRIT 602 is retrieving information when it’s needed for a particular purpose. The key to being able to retrieve information when it’s needed is being able to categorize it and determine how information in one category is related to information in other categories. (If you’ve ever saved a document in a folder and then couldn’t find it later because you couldn’t remember which of two related folders you saved it in, you’ll know what we mean!)
 Given the nature of Internet searches, organizing information for an exploratory critical inquiry presents a particular challenge. Information–in our case, lists of websites resulting from keyword searches–will first need to be organized into categories by each website’s relevance to one or more of the following:
 	the parameters of the research assignment,
 	the general CRIT 602 critical inquiry question,
 	your own critical inquiry question,
 	the annotated bibliography,
 	the exploratory paper,
 	the personal learning mission,
 	resources or information you will want to refer to in the future for other courses or your career.
 
 Then, once you’ve determined the relevance of a particular online information resource, you will need to evaluate the information for currency, authority, and accuracy. In other words, is this information about an emerging trend from a source with enough credibility that you can feel confident using it to make important decisions about your professional and academic development?
 Using information from outside sources (as opposed to using information you’ve generated yourself) requires the additional step of citing the source of the information accurately so that your readers will know where the information you’re using came from and be able to locate it if they want to evaluate its validity for themselves. Not only do you need to have the information organized in such a way that you can retrieve it when you need it, you also need to be able to retrieve the source of the information. Retrieving the source of information you haven’t generated yourself is required for both academic presentation of information and presentation of information in the workplace.
 Using an online tool to facilitate categorizing and organizing large amounts of information can therefore be very helpful, if not essential.
 There are two basic categories of these tools: 1) personal content management tools that help someone organize just about anything that can be digitized and 2) citation management tools that are specific to research and scholarship. We’ve selected the personal content management tool Evernote for you to use in CRIT 602 because of its web clipper feature, which allows you to review search results and very quickly save a website or an article, categorize it, note why it caught your attention, and move on to the next one. Evernote is also one simplest personal content management tools to use.
 Note for Google Keep and Microsoft OneNote users: Google has a similar personal content management tool called Google Keep, which interfaces with Google Drive; feel free to use it if you’re already familiar with it. In terms of set-up for the Evernote assignments, Google Keep uses labels to organize notes, whereas Evernote uses folders. OneNote, which is included with Microsoft Office Suite, can also be used to serve the same purpose as Evernote in CRIT 602.
 Overview: Using Evernote in CRIT 602
 You will be using Evernote as a Resource Management Tool to record:
 	URLs of websites and articles you want to review in depth,
 	Entries for your annotated bibliography.
 	Relevant information & direct quotations you may want to include in your exploratory paper,
 	Insights gained from the class discussions,
 	Your analysis and reflections.
 
 In addition, you are strongly encouraged to use Evernote as an idea journal and resource repository for future reference after you’ve completed CRIT 602.
 Guidelines for Setting up Evernote
 Step 1: Register for a free Evernote account:
 
 	Create Evernote Account.
 
 Step 2: Download and Install Evernote:
 	How to Install and Update Evernote.
 
 Step 3: Download the Evernote Web Clipper:
 
 	Evernote Web Clipper.
 
 Step 4: Set up the Evernote notebooks that will serve as your CRIT 602 Resource Management Tool:
 
 	Setting Up Evernote Notebooks.
 
 After setting up your Evernote account and viewing Setting Up Evernote Notebooks, create the following notebooks:
 	Ideas & Questions
 	Annotated Bibliography
 	Professional Organizations
 	Professional Conferences
 	Employment Trends
 	Role of Social Media
 	Information Resources
 	Exploratory Essay
 	Personal Learning Mission
 	Resources
 
 
 
 
 
 
 
 
 Important Note: There are no graded assignments specific to Evernote. The use of a personal content management tool in CRIT 602, whether Evernote, Google Keep, or Microsoft OneNote, is intended to support successful completion of CRIT 602 assignments requiring  the skills of analysis, evaluation, reflection, synthesis, and citation. In addition, the independent use of a personal content management tool is an opportunity for you to take your ability to categorize and organize information to the next level for application in upper-level courses and the workplace.
 
 A Note about AI-Generated Text
  AI is a rapidly evolving field. AI-generated text is a relatively new development and has caused a lot of debate within educational systems. The University of New Hampshire does not permit the use of AI-generated text without attribution unless otherwise permitted by the instructor of that specific class. While there is certainly a time and a place for using AI-text, in general, this course is not one of these instances.
 
 
  
 Image Attribution: Source/Notes: Critical Eye column, Yahoo! Internet Life, September 1998, p. 66 Photo Credit: Bob Kotalik AP
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		Keywords Are the Key

								

	
				How do I conduct my Internet searches to find relevant information about external trends related to my field of study and associated professions?
 Finding information on the Internet can be daunting at times because there is no consistent method by which it is categorized, and not all search engines search for information the same way. Finding information in online library databases is a little easier because the information in each database has been systematically categorized. However, as is the case with Internet search engines, not all library database search tools work in exactly the same way. Therefore, it is helpful to have an understanding of how the online search tool you’re using looks for information. The following video provides an overview of how the Google search engine looks for information using keywords.
  One or more interactive elements has been excluded from this version of the text. You can view them online here: https://pressbooks.usnh.edu/criticalanalysis/?p=54#oembed-1 
 
 Given the sheer volume of information available in the online environment, developing effective search strategies to conduct a successful critical inquiry takes time, patience, and practice, beginning with a clear understanding and articulation of precisely what information you’re looking for and how it is related conceptually to your primary critical inquiry question. This relationship is expressed in keywords.
 Keywords & Advanced Search 
 The following webpage provides a good example of how to use keywords to find relevant information about a particular topic; it applies to searching for webpages online and searching in library databases. (

 	How to Search the Internet Effectively
 
 Using the Advanced Search option of a search engine can save a great deal of time with searches, so you should look for this option in whatever search engine you’re using.  Most databases you find online have an advanced search option as well. As you can see from the advanced search option for Google, you are able to filter results in several different ways to get the most relevant results: Google Advanced Search.
 
 Image Attribution: Source/Notes: Critical Eye column, Yahoo! Internet Life, September 1998, p. 66 Photo Credit: Bob Kotalik AP
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		Ensuring Valid Search Results

								

	
				How can I ensure that my Internet search results are valid?
 Particularly when a critical inquiry question is focused on identification of current trends, the validity of the actual search itself needs to be confirmed, in addition to the validity of the information that the search returned. How was the search conducted? What keyword search strings were used, and what information resources were consulted? For example, if a writer makes the statement, No research exists in this particular area, has there really been no research conducted–or was that writer just unable to find it? Making sure that you have been as thorough as possible in identifying alternative ways of phrasing your search terms is one way to ensure valid search results.
 However, even when you’ve done that, there is another hidden pitfall. The way that some search engines are programmed, Google in particular, may actually affect the validity of your research findings by returning results based on your location and previous searches, a phenomenon Internet analyst Eli Pariser dubbed “filter bubbles” in a 2011. “Filter bubbles” are related to the concept of “self-selection bias” in the social sciences, in which survey results can be skewed by voluntary participation in the survey; for example, only the disgruntled employees chose to participate in an employee satisfaction survey.
 While other Internet analysts have disagreed about the extent of the “filter bubble” phenomenon, nonetheless, it is prudent not to take the results of any one Internet search at face value.
 The following post provides a more recent Internet analyst’s view of the filter bubble phenomenon: Measuring the Filter Bubble. Keep in mind that the authors of this study also have their own particular point of view, however their results and explanation of the phenomenon are quite compelling.
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		Tools for Evaluating Validity of Resources

								

	
				How will I know that the information I’m finding is valid?
 
 https://cdnapisec.kaltura.com/p/640081/sp/64008100/embedIframeJs/uiconf_id/44450881/partner_id/640081?iframeembed=true&playerId=kaltura_player_1566398157&entry_id=1_0tagwu9s
 
 Just as there are personal content management tools to help us categorize and organize information for later retrieval and use, there are tools we can use to evaluate the validity of information resources. Information validity checklists provide a quick and easy method of ensuring that we have taken all relevant factors into account when evaluating the validity of information we want to use.  The information validity checklist we will be using in CRIT 602 (which is also used in CRIT 501) goes by the acronym CRAAP:
 Currency
 Relevance
 Authority
 Accuracy
 Purpose
 We have selected the CRAAP checklist because it identifies essential validity criteria without being too complicated. These criteria can be applied to evaluating information resources in both academic and professional settings. For the purposes of the CRIT 602 research assignments, you will be applying the CRAAP validity checklist criteria to exploratory searches for information about professional organizations and conferences, the role of social media in your field of study and associated professions, and information resources to support study and professional practice in your chosen field. You will then use this information in the following major course assignments:
 	Presenting Information in Discussion Posts,
 	Annotated Bibliography,
 	Exploratory Paper,
 	Personal Learning Mission.
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		Assignment Guidelines: Validity Checklist Workshop

								

	
				 Assignment Guidelines: Validity Checklist Workshop
 In this workshop, you will practice applying the validity criteria on our checklist–Currency, Relevance, Authority, Accuracy, and Purpose–to two resources related to your field of study and its associated professions.
 Assignment Guidelines:
 	Perform a quick internet search of your critical inquiry question using key search terms.
 	Select any two resources from the first page of your results that are NOT peer-reviewed, scholarly articles.  (It’s helpful to choose two resources that seem the most straightforward for you to apply the C.R.A.A.P. test to). 	If you have trouble with this, ask your colleagues, or read this piece from Thought.co. We will see in the coming weeks however, that not all blogs and social media make for bad sources, so think carefully about resources based on the validity checklist.
 	Don’t worry too much about which sources you choose or how well it passes the C.R.A.A.P. test.  The goal is to be able to evaluate the validity of all kinds of information.
 
 
 
 3. Write a post in which you provide us with the context for the resources you selected by identifying your field of study and specifying an associated profession if relevant. Explain in two separate sections how you applied the criteria on our validity checklist to determine the validity of each resource. Try to be as thorough as you can with the questions listed under each heading on the checklist. If you’re unable to make a determination about any of the criteria, be sure to explain that, too.
 4. Read all of your classmate’s posts to see how others applied the validity criteria.
 5. Respond to at least one post. Because this is a practice exercise to prepare for several subsequent assignments, asking a clarifying question or commenting on the effectiveness of an explanation would be helpful responses.
 Resource Management Tip: Later in the course, you will be asked to research resources directly related to the focus of your critical inquiry question. You will summarize and categorize these resources in your exploratory essay and include them in your annotated bibliography. As you’re doing this week’s practice assignment, if you find any resources that you think may be relevant to the two later assignments, be sure to save them and categorize them in your personal resource manager (Evernote, Google Keep, or OneNote).
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		The Role of Citation
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		What Do They Say? / What Do I Say?

								

	
				How will my readers be able to tell the difference between the information I found and my own analysis of it?
 When you present your research findings in upcoming discussion forum posts, you should keep in mind that your readers will be coming to your post for valid information from reliable sources and for your insightful analysis. How, then, can you ensure that they will be able to tell the difference between information you’ve taken from your sources and your own insights?
 Accurate citation of your sources will do just that. When you provide a direct quotation with a corresponding citation, it’s easy for your readers to tell the difference between what others are saying and what you’re saying. However, when you’re paraphrasing or summarizing, readers need citations to know what is credited to your sources and what should be credited to you.  That being the case, why don’t we just use direct quotations for all information taken from outside sources and avoid the confusion? We could, but it would make the written communication very difficult to read because there would be so many different voices–and yours would get lost.
 The Role of Citation of Sources in Evaluating the Validity of Information
 In addition to the ethical necessity of citing the work of others, citation of sources plays an important role in evaluating the validity of information, which we can see by means of the following criteria from our validity checklist:
 → The information is current. A citation will specify the year the information was created, whether the source is a book, a journal article, a radio or television broadcast, or a personal interview. In the case of a website, however, the citation might include the date of access rather than the date the information was added, updated, or originally developed.
 
 → The information is relevant to your purpose.  When your readers are unsure, a citation will give them the source so that they can confirm the original purpose of the information for themselves.
 
 → You can confirm the authority and accuracy of the information. A citation provides the source of the information, which serves as the starting point for evaluating the information’s authority and accuracy.
 The Mechanics of Citation
 For CRIT 602 assignments that are based on research findings, you will take a generalist’s approach to the mechanics of citation by referring to the style guide for your field of study and following the appropriate model for the source you’re using. Majors in the social sciences and management will use American Psychological Association (APA). Majors in the humanities will use Modern Language Association (MLA). History majors will use Chicago Manual of Style (CMOS).
 Time-Saving Tip: Using the following citation builder recommended by the CPS Library & Information Commons can save you time when citing your sources: Citation Builder.
 For questions about citation format for sources that don’t exactly fit the customary models, go to the applicable site below, and type your question in the search box. Chances are that someone else has already asked the question and received an answer:
 	APA Style Blog
 
 	Ask the MLA
 
 	Browse Q&A (Chicago Manual of Style)
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		The Ethical Necessity of Citation & The Consequences of Plagiarism

								

	
				Whether in an academic, professional, or research setting, whenever you present information or ideas from a source other than yourself, you are ethically bound to identify the source with an accurate citation. Failing to do so can have serious consequences. View the following brief slide show to learn what these consequences could be:
  An interactive H5P element has been excluded from this version of the text. You can view it online here:
 https://pressbooks.usnh.edu/criticalanalysis/?p=65#h5p-1 
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		How Much Do You Know About Plagiarism?

								

	
				When it comes down to specifics, what does and doesn’t constitute plagiarism isn’t necessarily intuitive, particularly for students. Check your own baseline knowledge by completing the following exercise:
  An interactive H5P element has been excluded from this version of the text. You can view it online here:
 https://pressbooks.usnh.edu/criticalanalysis/?p=67#h5p-2 
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		Types of Plagiarism

								

	
				Now that you have identified your baseline knowledge, watch the following presentation to increase your knowledge.
  An interactive H5P element has been excluded from this version of the text. You can view it online here:
 https://pressbooks.usnh.edu/criticalanalysis/?p=69#h5p-8 
 
 Title OWL: Types of Plagiarism
 License: Attribution 4.0 International (CC BY 4.0)
 Author: Excelsior OWL (Author)
 Source: https://owl.excelsior.edu/plagiarism/plagiarism-what-is-it/plagiarism-types-of-plagiarism/
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		Common Knowledge & Plagiarism

								

	
				Complete the following exercise to test your ability to distinguish between common knowledge and information that needs to be cited:
  An interactive H5P element has been excluded from this version of the text. You can view it online here:
 https://pressbooks.usnh.edu/criticalanalysis/?p=71#h5p-7 
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		Paraphrasing Activity

								

	
				The ability to paraphrase information from multiple sources is an important skill for writing college papers, which transfers to the workplace as well. Check your ability to recognize appropriate paraphrasing standards by completing the following exercise:
  An interactive H5P element has been excluded from this version of the text. You can view it online here:
 https://pressbooks.usnh.edu/criticalanalysis/?p=73#h5p-4 
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		Check Your Understanding of Plagiarism

								

	
				Check your understanding of plagiarism by completing the following exercise:
  An interactive H5P element has been excluded from this version of the text. You can view it online here:
 https://pressbooks.usnh.edu/criticalanalysis/?p=75#h5p-2 
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		Researching Employment Trends
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		Employment Trends Data Research & Discussion Post

								

	
				 The employment trends for professions associated with a particular field of study are an important part of the larger context for a college education, whether someone is pursuing an associate, a bachelor’s, a master’s, or a doctoral degree. In the case of CRIT 602, the type of information and the level of detail needed will depend on your goals for your bachelor’s degree and your current stage of academic and professional development. Are you:
 	Preparing to launch your career?
 	Looking to make a change to a new career?
 	Needing to find out what professions are associated with your field of study?
 	A seasoned professional seeking advancement but lacking the bachelor’s degree required?
 	Preparing for scholarship in a graduate program?
 	Pursuing a bachelor’s degree for your own personal enrichment?
 
 The O*Net Online website provides employment trend data from several different perspectives, including:
 	National wage and employment trends (growth and decline),
 	State wage and employment trends (growth and decline),
 	Similar career fields grouped into categories,
 	Career fields grouped by industry,
 	Level and type of preparation needed,
 	Work context and activities.
 
 Research Guidelines:
 	Access the O*Net Online website and click around the site to get a sense of what information is included and how it is organized.
 	Focus your exploratory researchby identifying what question of the data someone at your stage of academic and professional development needs to ask.
 	Conclude your exploratory research by identifying the information that is most relevant for someone at your stage of academic and professional development.
 
 Resource Management Tip: The O*Net Online website also includes detailed information about the knowledge, skills, abilities, and attitudes required for each career field. This information is directly related to the Personal Learning Mission assignment at the end of the course, so saving the relevant web pages in Evernote now will ensure that you have the information at your fingertips for that assignment.
  
 Discussion Post Employment Trends Guidelines
 Introduce your discussion forum post by identifying which stage of academic and professional development you are going to address. Then answer the following two questions:
 	What does someone at my stage of academic and professional development need to know about employment trends?
 	What information from the Department of Labor Employment employment trends data is most relevant for someone at my stage of academic and professional development?
 
 In your answer, be sure to elaborate on all aspects of these two questions.  Provide relevant information for your own career goals and what is important for YOU to know.  One sentence responses will not help our community of practice!  Even if you are not looking for employment, researching what types of jobs are in demand and the skills that are needed is one part in better understanding the connections between academic disciplines and the real world.  Understanding what kinds of employment is trending is part of exploring your chosen degree field.
 Respond to at least two other post to meet basic requirements.
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		The Annotated Bibliography
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		Overview of Annotated Bibliographies

								

	
				 Learning Objectives
 	Gain an awareness and understanding of various contexts for their chosen field of study and its associated professions
 	Evaluate relevant information based on selected validity criteria
 
 
 An annotated bibliography is a list of resources for a particular subject (the bibliography) that includes descriptive and evaluative information (the annotations). Each bibliographic entry provides the information needed for someone to locate the resource. The annotation briefly explains the purpose of the resource, for whom it would be useful, and how valid it is. In other words, some nice person has compiled a list of resources around a particular topic and applied validity criteria to them to save other people time. Now, just imagine that you’re in the position of needing to find resources with relevant, credible information in order to move forward on a project. You reach out to your resident expert for help, and he e-mails you a list of links. That’s it–just a list of links. Wouldn’t you rather have a list of resources that explains what they are and evaluates their usefulness?
 The following reading provides a good overview of annotated bibliographies: Annotated Bibliographies.
 The Annotated Bibliography in CRIT 602
 The purpose of your annotated bibliography will be to provide related resources to others with the same critical inquiry question that you are pursuing. It will evaluate three different types of sources: Professional Organizations, Social Media, and Information Resources. In other words, these three different types of sources are three differentcontexts in which you find information about your field of study.
 If you need help formatting your bibliography or how to evaluate your sources, the Purdue Online Writing Lab (OWL) has a useful website.
 First, you will perform a search using appropriate search terms for your critical inquiry question in each context (organization, social media, information resources).  Second, you will evaluate your sources.  To help with this, ask yourself the following questions: How relevant to the question at hand are these resources? Are they current? Are they credible enough for you to base important decisions on? Do these websites you’ve found pass the test for Currency, Relevance, Authority, Accuracy, and Purpose? Is the information credible, and does it contribute to your understanding of the larger context for your field of study and its associated professions? Answers to these questions should be included in your annotated bibliography for each source.
 The Purpose of Writing an Annotated Bibliography
 You may ask: what is the point if I’m never going to actually write one in a job situation?
 The annotated bibliography has many academic uses- primarily as a way for the instructor to gauge your ability to locate and evaluate sources, write objectively about information, use information legally and ethically, and think critically about your topic and evidence needed. Here is a excerpt from Lumen Learning which explains the purpose of an annotated bibliography in greater detail:
 When teachers ask students to write annotated bibliographies, they are doing it for different reasons:
 	Having students write an annotated bibliography is an efficient way to make sure that a student has done sufficient research on a topic they are going to write about. If a professor receives an annotated bibliography from a student, she can quickly scan the bibliography, check the number of sources the student collected, and see if there are any sources listed that might lack credibility or might not provide the information the student actually needs.
 	Also, an annotated bibliography helps a professor ascertain whether the student has actually read the sources. It would be relatively easy for a student to collect a list of sources or a pile of articles and show them to the professor. But to write an annotation on each one, the student actually has to read them.
 	Finally, an annotated bibliography helps to show a professor whether a student has understood and appropriately evaluated each of the sources, which are critical skills for doing effective research.
 
 Why Should I Write an Annotated Bibliography?
 You should write the annotated bibliography for a variety of reasons:
 	It helps you evaluate the credibility and authority of your sources so that you can use the highest quality sources in your writing
 	To understand and be fully informed about a topic before making judgments and writing about it
 	To distinguish between your views and biases on a topic and what the research actually shows
 	To assess what research you’ve got so that you can figure out whether you need to go out and find more.
 
 Evaluating Credibility and Being Better Informed
 To write about any subject matter, a person needs to be informed about it. But in school, students all too often jump into the writing of their papers before they’ve done research. Then, only after writing whatever it is they can come up with on their own do they eventually add in some stuff from sources they were told to find, merely using those sources to prove or back up what they already wrote. The result of this is that some students write some really weak essays. Moreover, students may only look at sources that convey perspectives they already agree with, never bothering to form a fresh perspective by listening to the voices coming from all sides of an issue. In short, the ideas and opinions they express in their essays end up being uninformed and uneducated.
 By writing an annotated bibliography, you are taking time to select sources on their own merits, assessing their relevance and credibility on your topic, before you attempt to make use of them. Moreover, research should be used by students to become more genuinely knowledgeable about the subject matter they research. Not until one is more knowledgeable about their topic should they begin to develop a thesis, a perspective, on that topic to write about. Thus, writing an annotated bibliography is a way to ensure that you have become sufficiently knowledgeable about your topic before you try to write about it; it is a way to make sure you are writing from a stance of expertise on the subject matter, which is a much more authoritative and persuasive stance from which to write.
 Distinguishing Between Our Own Opinion and Sources of Knowledge
 Other times, students might do their research first, but they never take the time to separate their views and perspectives from those of the sources they are writing about. They may, then, confuse what ideas and information came from other sources and what came from their own experiences. As a result of this, students may distort what the original sources say or, worse, use information from other sources without giving proper credit to those sources (both of these things, if intentional, constitute acts of plagiarism! So, you can see how serious this could be).
 By writing an annotation on each source, you grow to understand each source on its own terms, taking stock of and judging what useful information and ideas it provides, and distinguishing the ideas, information, and perspectives expressed in those sources from those of your own. All this helps you to use those sources better and to properly give credit to the ideas, information, and perspectives that are not your own. It also helps you assess what information you may be missing so that you can go out and find more information if you need it.
 -From Paschke-Johannes, Jeff. The Purpose of an Annotated Bibliography. Ivy Tech Community College.
 Why am I not being asked to use only peer-reviewed sources?
  Most academic courses require that you use primarily (or only) peer-reviewed, scholarly sources. For CRIT 602, you have a slightly different goal. You need to perform exploratory research about trends in your field in order to help you make informed decisions related to your academic course of study and any career, professional, or personal interests.  For that reason, it’s important to get a sense of what people are talking about in your field. In order to ensure some aspect of credibility, we are asking that you explore the websites of professional organizations and social media platforms related to your field. You are also performing the CRAAP test on your resources to judge how credible they are. Yes, evidence-based, peer-reviewed sources are best used for most academic and professional writing, however the goal here is know what the key debates and topics are within your field of study.
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		Formatting Your Annotated Bibliography

								

	
				 Learning Objectives
 	Gain an awareness and understanding of various contexts for their chosen field of study and its associated professions
 	Evaluate relevant information based on selected validity criteria
 
  
 Formatting Your Annotated Bibliography
 Due Dates, Organization, & Format
 
 	The annotated bibliography will be due in two parts: Professional Organizations and Social Media the first week, and Information Resources in the second week.
 	You must submit the annotated bibliography for both parts in order to be eligible for full credit.
 	You will work in one document and submit the same document for grading as each section is completed.
 	Each section will include bibliographic entries formatted according to the style guide for your field of study (APA, MLA, or Chicago), including a hanging indentation.
 
 Feel free to use a citation generator, such as this one from the library at the University of North Carolina. Each bibliographic entry will have an accompanying short paragraph of annotation. Within each section, the bibliographic entries will be arranged in alphabetical order by the first word of the entry.
 The final version of your Annotated Bibliography will be graded using the rubric found in the Course Resources page in your Canvas course site. A sample of the completed Annotated Bibliography can be found here.
 Guidelines for Setting Up Your Annotated Bibliography Document:
 
 Create a new document using your word processing program. Set up the following headings:
 	Introduction
 	Professional or Scholarly Organizations (depending on your field of study)
 	Social Media
 	Information Resources
 
 
  Content
 Each annotation will include the following information written in paragraph form using complete sentences:
 	the purpose of the resource,
 	the audience for the resource (who is it intended to help),
 	a summary of the resource’s content or services,
 	the resource’s relevance for someone at your stage of academic or professional development,
 	how well the resource meets the criteria on our validity checklist,
 	whether or not you recommend the resource.
 	Other information specific to each heading will be listed in the corresponding chapters.
 
 
 
 Assignment Guidelines: Writing the Introduction to Your Annotated Bibliography:
 Write a brief introduction to provide contextual information for your readers so that they will know they have come to the right place. Your introduction should answer the following questions: What is the purpose of your annotated bibliography? Will you be providing evaluative as well as descriptive information? What stage of academic and professional development are the resources intended to support?
 APA Reference Guide
  The following information should provide reference for citing most of the common sources used in the Annotated Bibliography. All information comes from American Psychological Association (2019, September) https://apastyle.apa.org/style-grammar-guidelines/references
 You may encounter other sources as you explore trends in your field, so you’ll want to consult the following website or our librarian with questions:https://apastyle.apa.org/style-grammar-guidelines/references
 
 Basic Principles of Reference List Entries: A reference list entry generally has four elements: the author, date, title, and source. Each element answers a question:
 	author: Who is responsible for this work?
 	date: When was this work published?
 	title: What is this work called?
 	source: Where can I retrieve this work?
 
 Answering these four questions will help you create a reference entry for any type of work, even if you do not see a specific example in the Publication Manual that matches it. Consistency in reference formatting allows readers to understand the types of works you consulted and the important reference elements with ease.
 To learn more about content and format of the author, date, title, and source, visit the page on reference elements.
  
 General Reference Examples: https://apastyle.apa.org/style-grammar-guidelines/references/examples
 Webpage on a website with an organizational group author
 	Reference format: Organization name. (date last updated). Title of webpage. URL.
 
 Example: World Health Organization. (2018, May 24). The top 10 causes of death. https://www.who.int/news-room/fact-sheets/detail/the-top-10-causes-of-death
 	Parenthetical citation: (World Health Organization, 2018)
 	Narrative citation: World Health Organization (2018)
 
 	For a page from an organization’s website without individual authors, use the name of the organization as the author.
 	Provide as specific a date as possible for the webpage.
 	Some online works note when the work was last updated. If this date is clearly attributable to the specific content you are citing rather than the overall website, use the updated date in the reference.
 	Do not include a date of last review in a reference because content that has been reviewed has not necessarily been changed. If a date of last review is noted on a work, ignore it for the purposes of the reference.
 	Italicize the title of the webpage.
 	Because the author of the webpage and the site name are the same, omit the site name from the source element to avoid repetition.
 	End the reference with the URL.
 
 Facebook page
 	Reference format: Organization name (date, if possible). Title [Facebook page]. Facebook. Retrieved date from URL
 
 Example: Community of Multiculturalism. (n.d.). Home [Facebook page]. Facebook. Retrieved October 14, 2020, from https://www.facebook.com/communityofmulticulturalism/
 	Parenthetical citation: (Community of Multiculturalism, n.d.)
 	Narrative citation: Community of Multiculturalism (n.d.)
 
 	Use the page title in the reference (e.g., “Home,” “About,” “Reviews”). Italicize the page title.
 	Include the notation “[Facebook page]” in square brackets.
 	Provide a retrieval date because the content is designed to change over time and is not archived.
 	Provide the URL of the page.
 
 “X” (formerly Twitter) profile
 	APA Databases [@APA_Databases]. (2020, September 2). We have curated a collection of journal articles from APA PsycArticles on #COVID19. View: https://bit.ly/2QrWj76 for recent coverage [Image attached] [Post]. X. https://x.com/APA_Databases/status/1301175576703664128
 	CDC [@CDCgov]. (2020, June 11). Scientists do not know if having antibodies to the virus that causes #COVID19 can protect someone from getting infected again [Image attached] [Post]. X. https://x.com/CDCgov/status/1271180413134876672
 	Gates, B. [@BillGates]. (2019, September 7). Today, it’s difficult for researchers to diagnose #Alzheimers patients early enough to intervene. A reliable, easy and accurate diagnostic would [Thumbnail with link attached] [Post]. X. https://x.com/BillGates/status/1170305718425137152
 	Prevention Institute [@preventioninst]. (2020, September 24). If you want to talk #health, you have to talk #racialjustice [Video attached] [Post]. X. https://x.com/preventioninst/status/1309211009039687680
 
 Parenthetical citations: (APA Databases, 2020; CDC, 2020; Gates, 2019; Prevention Institute, 2020)
 Narrative citations: APA Databases (2020), CDC (2020), Gates (2019), and Prevention Institute (2020)
 	Present the name of the individual or group author the same as you would for any other reference. Then provide the X handle (beginning with the @ sign) in square brackets, followed by a period.
 	In the case of a group identified by an abbreviation (as with the CDC example), use the group name as shown on the work, to aid in retrieval.
 	Provide the specific date of the post.
 	Provide the first 20 words of the post as the title, in italics. Count a URL, a hashtag, or an emoji as one word each, and include them in the reference if they fall within the first 20 words. Do not italicize emojis.
 	If the post includes an image, a video, a poll, or a thumbnail image with a link, indicate that in square brackets after the title: [Image attached], [Video attached], [Thumbnail with link attached].
 	Include the description “[Post]” in square brackets after the title.
 	Credit X as the site name in the source element and then provide the URL of the post.
 	The format used for X is also used for Instagram and TikTok.
 
 
 
 
 
 YouTube video
 	Reference format: Name. (date last updated). Title. [Video]. YouTube. URL
 
 Example: Asian Boss. (2020, June 5). World’s leading vaccine expert fact-checks COVID-19 vaccine conspiracy: Stay curious #22 [Video]. YouTube. https://www.youtube.com /watch?v=WQdLDMLrYIA
 Harvard University. (2019, August 28). Soft robotic gripper for jellyfish [Video]. YouTube. https://www.youtube.com/watch?v=guRoWTYfxMs
 	Parenthetical citations: (Asian Boss, 2020; Harvard University, 2019)
 	Narrative citations: Asian Boss (2020) and Harvard University (2019)
 
 	Use the name of the account that uploaded the video as the author.
 	If the account did not actually create the work, explain this in the text if it is important for readers to know. However, if that would mean citing a source that appears unauthoritative, you might also look for the author’s YouTube channel, official website, or other social media to see whether the same video is available elsewhere.
 	To cite the words of individuals featured in a video, name or describe the individual(s) in your sentence in the text and then provide a parenthetical citation for the video. For example, the Asian Boss video is an interview with the director general of the International Vaccine Institute; you should provide details about who spoke and what they said in the text of the sentence and then cite the video using the parenthetical citation shown.
 	Provide the specific date on which the video was uploaded.
 	Italicize the title of the video.
 	Include the description “[Video]” in square brackets after the title.
 	Provide the site name (YouTube) and URL of the video.
 
 YouTube channel
 	Reference format: Name. (date last updated). Title [YouTube channel]. Retrieved date, from URL
 
 Example: APA Publishing Training. (n.d.). Home [YouTube channel]. Retrieved February 20, 2020, from https://www.youtube.com/user/PsycINFO/
 Walker, A. (n.d.). Playlists [YouTube channel]. YouTube. Retrieved October 8, 2019, from https://www.youtube.com/user/DjWalkzz/playlists
 	Parenthetical citations: (APA Publishing Training, n.d.; Walker, n.d.)
 	Narrative citations: APA Publishing Training (n.d.) and Walker (n.d.)
 
 	YouTube channel pages begin on the “Home” tab by default. If you want to cite one of the other tabs (e.g., “Videos,” “Playlists”), use the name of that tab rather than “Home” in the title element of the reference (as in the Walker example).
 	Italicize the title of the channel.
 	Include the description “[YouTube channel]” in square brackets after the title.
 	Provide a retrieval date because the content is designed to change over time and is not archived.
 
 LinkedIn post
 	Reference format: Organization name. (date last updated. Year, Month, Day). Title of Page. [Post]. LinkedIn. URL
 
 Example: American Psychological Association. (2019, December 9). Last month, APA joined more than 40 national and international psychology organizations to explore ways to collaborate and use psychological [Thumbnail with link attached] [Post]. LinkedIn. https://www.linkedin.com/posts/american-psychological-association_how-psychologists-are-combating-climate-change-activity-6609801161937612800-GvdC
 Goodwin, J. (2019, September). The best part of attending the American Psychological Association’s 2019 Convention in Chicago this year was having the opportunity to [Image attached] [Post]. LinkedIn. https://www.linkedin.com/posts/jongoodwin3_apa2019-activity-6569581103441682432-CN98
 	Parenthetical citations: (American Psychological Association, 2019; Goodwin, 2019)
 	Narrative citations: American Psychological Association (2019) and Goodwin (2019)
 
 	Use the name associated with the account as the name in the reference.
 	LinkedIn does not provide exact dates for posts; rather, it tells users how long ago the post was made. Use the date information provided on the post to infer as specific a date as possible for the reference.
 	Provide the first 20 words of the post as the title. Count a URL or other link, a hashtag, or an emoji as one word each, and include them in the reference if they fall within the first 20 words. Do not italicize emojis.
 	If a post includes images, videos, thumbnail links to outside sources, or content from another post (such as when sharing a link), indicate that in square brackets after the title.
 	Describe the post type (e.g., “[Post],” “[Video]”) in square brackets after any description of attached content.
 	Credit LinkedIn as the site name in the source element and then provide the URL of the post.
 
 LinkedIn profile
 	Reference format: Name. (date). Title. [LinkedIn page]. LinkedIn. Retrieved date, from URL
 
 Example: John Tyler Community College. (n.d.). Home [LinkedIn page]. LinkedIn. Retrieved January 9, 2020, from https://www.linkedin.com/school/john-tyler-community-college/
 	Parenthetical citation: (John Tyler Community College, n.d.)
 	Narrative citation: John Tyler Community College (n.d.)
 
 	Use the page title in the reference (e.g., “Home,” “About,” “Jobs”).
 	Include the notation “[LinkedIn page]” in square brackets after the title.
 	Provide a retrieval date because the content is designed to change over time and is not archived.
 	Provide the URL of the page.
 
 Blog post
 	Reference format: Name. (date last updated). Title. Publication or Journal if applicable. URL
 
 Example: Ouellette, J. (2019, November 15). Physicists capture first footage of quantum knots unraveling in superfluid. Ars Technica. https://arstechnica.com/science/2019/11/study-you-can-tie-a-quantum-knot-in-a-superfluid-but-it-will-soon-untie-itself/
 	Parenthetical citation: (Ouellette, 2019)
 	Narrative citation: Ouellette (2019)
 
 	Blog posts follow the same format as journal articles.
 	Italicize the name of the blog, the same as you would a journal title.
 
 Journal article
 	Reference format: author(s). (date). title. Publication Title. Volume. Pages. DOI or URL
 
 Example: Grady, J. S., Her, M., Moreno, G., Perez, C., & Yelinek, J. (2019). Emotions in storybooks: A comparison of storybooks that represent ethnic and racial groups in the United States. Psychology of Popular Media Culture, 8(3), 207–217. https://doi.org/10.1037/ppm0000185
 	Parenthetical citation: (Grady et al., 2019)
 	Narrative citation: Grady et al. (2019)
 
 	If a journal article has a DOI, include the DOI in the reference.
 	Always include the issue number for a journal article.
 	If the journal article does not have a DOI and is from an academic research database, end the reference after the page range (for an explanation of why, see the database information page). The reference in this case is the same as for a print journal article.
 	Do not include database information in the reference unless the journal article comes from a database that publishes works of limited circulation or original, proprietary content, such as UpToDate.
 	If the journal article does not have a DOI but does have a URL that will resolve for readers (e.g., it is from an online journal that is not part of a database), include the URL of the article at the end of the reference.
 
 
 
  
 Example of a Bibliographic Entry Formatted with a Hanging Indentation
 [image: ]
 To create a hanging indentation for a bibliographic entry, go to Help in your word processing program and search for “hanging indentation.” This is what the set-up would look like in MS Word, for example:
 [image: ]
 Potential Snag: Some word processing programs, such as Google Docs, don’t have a specific option to create a hanging indentation. You should be able to find a work-around with an online search.
 
 
	

			
			


		
	
		
			
	
		29

		Overview of Professional Organizations

								

	
				As you research various professional organizations, consider the following:
 WHAT IS A PROFESSIONAL ORGANIZATION?
 All professional organizations share certain characteristics. They may accomplish them through one or more of the following activities:
 	They seek to further a particular profession through developing standards, guidelines, and assistance in understanding the field of study.
 	They support and produce research in a field of study.
 	They produce one or more journals that contain peer reviewed articles about research topics.
 	They may also publish related blogs, websites, solutions databases, and professional guides.
 	They sponsor conferences and other professional development opportunities for their members.
 	They are almost always non-profits, but may have a for-profit arm of the organization.
 	Membership is almost always restricted to members of the profession, and dues are required. Some professional organizations have different levels of membership based on your relationship to the profession, for example: student member, vendor (those who sell products members might be interested in), and citizen supporters.
 
 Professional organizations are, therefore, more structured organizations than communities of practice. As with communities of practice, there are professional organizations to advance the profession of scholarship in the humanities and other academic disciplines.
 WHY IS THIS IMPORTANT?
 
 If you are in college to attain credentials or enter a profession, such as teaching:
 	It is expected that you will keep up with the current research in your field.
 	You will gain an in-depth understanding of the standards and professional behavior associated with the profession.
 	Membership in a professional organization adds validity to your academic credentials and in some cases certifies you for specific activities within the profession.
 	You can meet colleagues and mentors who may help you or provide guidance on tough challenges.
 	Through your membership dues, you are supporting the profession you have chosen.
 
 LOOK AT THE ORGANIZATION’S WEBSITE AND ASK THE RIGHT QUESTIONS
 While it is true that not all legitimate professional organizations meet the scholarly profile outlined above, some organizations are in fact not legitimate. This is where thinking critically about what you find is so important. It may take some digging, but the following questions will help you decide: Is it a legitimate professional organization or a commercial group masquerading as a professional entity?
 	Are they selling commercial products? This is different from selling a journal or access to an article. Professional organizations may provide an overview of the best products available, but rarely will they endorse one product.
 	Are they supporting a political candidate? This is different from taking a professional position on a policy issue, so this can be tricky. Some professional organizations do support political candidates but they will be very clear about their reasons.
 	Are they supporting legitimate research? Research is ongoing–there is never a final answer. Beware of any group that claims its research has found the definitive answer to a particular problem, particularly if they are using research results to sell projects.
 	Look at their publications. A legitimate professional organization publishes in a way that will consider all relevant points of view.
 	Who are the leadership group? They should come from the membership ranks.
 
 Examples of Professional Organizations
 	Professional Organizations and Associations: Jobstars list
 	Professional Organization Look up: Career One Stop
 	Professional Organizations for Nursing
 
 Exploring Current Trends
 For each of the organizations you selected, review the website for evidence of the topics that are of current concern to the organization. To find this information, look for the following on the website: Latest News, Most Popular Topics, Most Discussed, Events, Publications, Reports, and Tag Cloud.
 As you explore the websites, you should also look for standards for the field, resources, and discussion forums that can be accessed by nonmembers. Determine what topics and issues seem most important to that particular organization.
 Resource Management Tips
  Resource Management Tip #1: In an upcoming assignment, you will be exploring the role of social media in your field. If you see that the professional organizations you’re reviewing this week use social media for any purpose, making a note of it in your Evernote notebook now will give you a head start on that assignment.
 Resource Management Tip #2: Many professional organizations publish a journal, which usually can’t be accessed on the website without a subscription. You should make a note of these journal titles in your Evernote notebook to follow up on; chances are the CPS Library subscribes to them. If so, you can then plan to include the journals in the Information Resources section of your annotated bibliography.
 
 
	

			
			


		
	
		
			
	
		30

		Annotated Bibliography Assignment: Professional Organizations

								

	
				 Professional or Scholarly Organizations
 Assignment at a glance:
 	Choose a minimum of four organizations relevant to your field of study or inquiry question
 	Assess sources based on CRAAP validity checklist with goal to inform an audience with similar interests
 	Annotations should be roughly two paragraphs
 	Cite using APA, MLA, or Chicago-style depending on your major.
 
 Content for Annotations:
 Your goal is to assess and evaluate each organization and present information about the organization in a summary that is roughly two parts.
 Part I: Provide a summary of purpose of the organization, who its members are, and the following information as applicable:
 	what resources it produces or conferences it sponsors for its members or for the public,
 	whether it sponsors any kind of education and training for its members,
 	whether it publishes a journal,
 	whether it sponsors research,
 	whether it engages in political activism to advance the profession,
 	whether it engages in advocacy on behalf of a particular population,
 	any other relevant information about the service the organization provides to its members and to the public.
 
 Part II: Evaluate the organization’s credibility and assess of the organization’s relevance and usefulness for someone at your stage of academic and professional development using the C.R.A.A.P. test. Would you recommend it? For an organization that is well-known and has long-standing credibility, such as the American Psychological Association, your evaluation of its credibility will be fairly short, with the majority of the annotation focused on your assessment. For lesser-known organizations, you will need to spend more time explaining how you’re applying the criteria on our validity checklist.
 	Annotated Bibliography Rubric
 	Annotated Bibliography Student Sample
 
 Using Appropriate Sources:
  NOTE: You MUST evaluate professional organizations for this section, no other types of resources should be selected. Failure to evaluate the correct type of sources will result in a grade no higher than a C. Any assignment submitted later than three days after the due date will receive a zero for the assignment.
 
  
 Transferable Skills Development: Make sure that your summary for each resource is in your own words!
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		Researching the Role of Social Media

								

	
				 Guidelines for Researching the Role of Social Media
 To prepare for your exploration of the social media context for your field of study and its associated professions, review this video on Social Media, created by Crash Course:
  One or more interactive elements has been excluded from this version of the text. You can view them online here: https://pressbooks.usnh.edu/criticalanalysis/?p=93#oembed-1 
 
  
 Use the following questions to guide your exploration of 
 	professional organizations’ use of social media, 
 	social media communication you observe directly in Twitter, Facebook, and LinkedIn, and 
 	commentary on the role of social media in your field and its associated professions:
 
 Who is communicating with whom (practitioner with practitioner, professional organization with practitioners, novice with expert, etc.)?
 What are they communicating (trends, topics of concern, topics related to the focus of your critical inquiry question, controversies)?
 Why are they communicating (for what purpose)?
 Where are they communicating (Facebook, LinkedIn, Twitter, blog, etc.)?
 Begin your exploration of the social media context for your field by going back to the professional organizations you explored in the Professional Organizations assignment and locate any social media platforms the organizations use. If you don’t see social media icons on the main part of the website, scroll down to the footer at the bottom of the page.
 Expand your exploration by looking for answers to the Who, What, Why, and Where questions in communications related to your field of study on Twitter, Facebook, and LinkedIn. Feel free to include other social media that are related to your field.
 	Advanced Search on Twitter,
 	Searching on Facebook,
 	Searching on LinkedIn.
 
 Complete your exploration by looking for commentary on the role of social media in your field of study and its associated professions in scholarly journals, trade publications, and/or news media. The best place to find this commentary will depend on your field of study and the particular professions you’re interested in. Using the following keyword search string should get you started:
 <role and social media and [a keyword related to your field of study or profession]>.
 If you need additional help with your search, please contact the CPS librarian at the Library Information Commons website.
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		Annotated Bibliography Assignment: Social Media

								

	
				 Annotated Bibliography Guidelines: Social Media
 Assignment at a glance:
 	Choose a minimum of three social media platforms relevant to your field of study or inquiry question (use, for example, a specific Facebook page, blog, or Twitter account.)
 	Assess sources based on CRAAP validity checklist with goal to inform an audience with similar interests
 	Provide annotations of two paragraphs in length for each entry.
 	Cite using APA, MLA, or Chicago-style depending on your major.
 
 
 Content for Annotations:
 The goal of this section of your annotated bibliography will be to show how organizations use specific social media platforms. (For example: report on how the National Endowment for the Humanities uses Twitter.) Each annotation will be in two parts.
 Part I will answer the following three questions:
 	Who is communicating with whom (practitioner with practitioner, professional organization with practitioners, novice with expert, etc.)?
 	What information are they communicating (news, topics of concern, best practices, resources, etc.)?
 	Why are they communicating (for what purpose: problem-solving, networking, information-sharing, etc.)?
 
 Part II: Evaluate the social communication medium’s credibility and your assessment of its relevance and usefulness for someone at your stage of academic and professional development. How well does it meet the criteria on our validity checklist? Would you recommend it? If you determine that the communication medium is credible, but not relevant for someone at your stage of academic and professional development, who would you recommend it for?
 	Annotated Bibliography Rubric
 	Annotated Bibliography Student Sample
 
 Format for Bibliographic Entries:
 Citation guidelines for social media sources are normally for specific communications, such as an individual Twitter handle or Facebook page. For the purposes of your annotated bibliography in CRIT 602, include enough information in each bibliographic entry that your readers will know what the social media platform is and how to access it.
 Using Appropriate Sources:
  NOTE: You MUST evaluate social media sources for this section. No other types of resources should be selected. Failure to evaluate the correct type of sources will result in a grade no higher than a C. Any assignment submitted later than three days after the due date will receive a zero for the assignment.
 
  
 Example: Facebook Page for the American Psychological Association
 American Psychological Association on Facebook, https://www.facebook.com/AmericanPsychologicalAssociation
 
 
 Example: Twitter Feed for the APA Style Blog
 APA Style Blog Twitter Feed, https://twitter.com/APA_Style
 
  
 Transferable Skills Development: Make sure that your summary of information is in your own words!
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		Information Literacy in the Professions

								

	
				 The following excerpt from Education News provides the framework for this week’s exploration into the context of information resources for your field of study and its associated professions:
 What is Information Literacy?
 Simply put, information literacy is our ability to locate and identify information that can be effectively used to solve an issue or problem at hand. This may seem easy enough, but with the sheer amount of dubious information available online, finding the information you need can be a challenge. Moreover, the concept of information literacy is still in the process of being defined.
 Information literacy can be applied to almost every current profession. As businesses and employers look for ways to cut down on inefficiencies and expenses, many costly training programs are being replaced by self-directed learning. For example, a graphic designer who started with a company ten years ago may have expected a week-long training program to provide them with the right information and techniques. These days, however, a graphic designer may be required to have all the necessary skills upfront and pick up any they lack on their own time. In these cases, it’s important to treat information literacy as job security. Many employers will expect you to be adept at researching and organizing the information you need right off the bat; hard work with little to no questions. Familiarizing yourself with the steps to become information literate is key to that self-reliance on the job (“Understanding the Importance,” 2013).
 Example: Information Resources for Professional Practice in Action
 The following video featuring a literacy educator provides a good example of how information resources are used in professional practice:
 
  One or more interactive elements has been excluded from this version of the text. You can view them online here: https://pressbooks.usnh.edu/criticalanalysis/?p=97 
 
 
 Reference
 Understanding the importance of information literacy. (2013, April 14). Retrieved August 12, 2019, from Education News website: https://www.educationnews.org/uncategorized/ understanding-the-importance-of-information-literacy/
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		Overview of Information Resources

								

	
				 Identify: Understanding Your Information Need
  
 Up until this point, you have been researching trends in your field to get a sense of what others are talking about and what is current. You have looked through websites belonging to professional organizations and browsed social media platforms related to your field of study. Now you are going to tailor your exploration of your field to a topic or topics that matter to you. In this last stage of information gathering, you’ll be looking for information resources that are relevant to you, your stage of your academic career, and what your future goals or interests are. Information resources is essentially an umbrella term that describes a variety of sources. It’s your job to tailor your search to find sources that matter to you.In this chapter, you will learn about the first pillar of information literacy. While the pillars are normally presented in a certain order, it is important to remember that they are not intended to be a step-by-step guide to be followed in a strict order. In most research projects, you will find that you move back and forth between the different pillars as you discover more information and come up with more questions about your topic. In this chapter you will learn how to identify your information need so that you can begin your research, but it is likely that you will also revisit some of the ideas in this chapter to make sure you are actually meeting that need with your research findings.A person proficient in the Identify pillar is expected to be able to identify a personal need for information. They understand 	That new information and data is constantly being produced and that there is always more to learn
 	That being information literate involves developing a learning habit so new information is being actively sought all the time
 	That ideas and opportunities are created by investigating/seeking information
 	The scale of the world of published and unpublished information and data
 
 They are able to
 	Identify a lack of knowledge in a subject area
 	Identify a search topic/question and define it using simple terminology
 	Articulate current knowledge on a topic
 	Recognize a need for information and data to achieve a specific end and define limits to the information need
 	Use background information to underpin the search
 	Take personal responsibility for an information search
 	Manage time effectively to complete a search
 
 [image: Visualization of the previously stated proficiencies in the Identify pillar, separating information the student should know from skills a student must master.]Proficiencies in the Identify pillar Scenario
 Norm Allknow was having trouble. He had been using computers since he was five years old and thought he knew all there was to know about them. So, when he was given an assignment to write about the impact of the Internet on society, he thought it would be a breeze. He would just write what he knew, and in no time the paper would be finished. In fact, Norm thought the paper would probably be much longer than the required ten pages. He spent a few minutes imagining how impressed his teacher was going to be, and then sat down to start writing.
 He wrote about how the Internet had helped him to play online games with his friends, and to keep in touch with distant relatives, and even to do some homework once in a while. Soon he leaned back in his chair and looked over what he had written. It was just half a page long and he was out of ideas.
 Identifying a Personal Need for Information
 One of the first things you need to do when beginning any information-based project is to identify your personal need for information. This may seem obvious, but it is something many of us take for granted. We may mistakenly assume, as Norm did in the above example, that we already know enough to proceed. Such an assumption can lead us to waste valuable time working with incomplete or outdated information. Information literacy addresses a number of abilities and concepts that can help us to determine exactly what our information needs are in various circumstances. These are discussed below, and are followed by exercises to help develop your fluency in this area.
 Understanding the Context of an Information Need
 When you realize that you have an information need it may be because you thought you knew more than you actually do, or it may be that there is simply new information you were not aware of. One of the most important things you can do when starting to research a topic is to scan the existing information landscape to find out what is already out there. We’ll get into more specific strategies for accessing different types of information later in the book, particularly in the Gather chapter, but for now it pays to think more broadly about the information environment in which you are operating.
 For instance, any topic you need information about is constantly evolving as new information is added to what is known about the topic. Trained experts, informed amateurs, and opinionated laypeople are publishing in traditional and emerging formats; there is always something new to find out. The scale of information available varies according to topic, but in general it’s safe to say that there is more information accessible now than ever before.
 Due to the extensive amount of information available, part of becoming more information literate is developing habits of mind and of practice that enable you to continually seek new information and to adapt your understanding of topics according to what you find. Because of the widely varying quality of new information, evaluation is also a key element of information literacy, and will be addressed in the Evaluate chapter of this book.
 Finally, while you are busy searching for information on your current topic, be sure to keep your mind open for new avenues or angles of research that you haven’t yet considered. Often the information you found for your initial need will turn out to be the pathway to a rich vein of information that can serve as raw material for many subsequent projects.
 When you understand the information environment where your information need is situated, you can begin to define the topic more clearly and you can begin to understand where your research fits in with related work that precedes it. Your information literacy skills will develop against this changing background as you use the same underlying principles to do research on a variety of topics.
 A Wider View
  
 While the identification of an information need is presented in this chapter as the first step in the research process, many times the information need you initially identified will change as you discover new information and connections. Other chapters in this book deal with finding, evaluating, and managing information in a variety of ways and formats. As you become more skilled in using different information resources, you will likely find that the line between the various information literacy skills becomes increasingly blurred, and that you will revisit your initial ideas about your topic in response to both the information you’re finding and what you’re doing with what that information.
 Continually think about your relationship to the information you find. Why are you doing things the way you are? Is it really the best way for your current situation? What other options are there? Keeping an open mind about your use of information will help you to ensure that you take responsibility for the results of that use, and will help you to be more successful in any information-intensive endeavor.
  
 Information resources is a broad term encompassing a variety of different sources.  Typically, in an academic setting you would be asked to use peer-reviewed journal articles, data sets, or other printed primary or secondary sources.  In this course, you will need to determine on your own what types of sources you need to learn more about trends in your field.
 Completing the Information Resources Section of your Annotated Bibliography
  
 Begin your exploration of information resources for the study and practice of your chosen field. Determine what information is most important for you in learning about trends in your field.  By the end of your review, you should be able to answer this question:
 	What are the primary types of information resources used for the study and practice of my chosen field?
 
 These information resources might end up being websites, peer-reviewed journals, government or corporate releases, data sets, statistics, blogs, or a number of other methods of communicating information. You will need to determine what is most important for you.
 Expand your exploration by locating four representative examples of information resources used in the study and practice of your field. The location of these will be based on the type of information resources they are (scholarly journals, trade publications, websites, etc.). The best place to look for journals and other publications is in the CPS Discovery Center:
 1. To access the CPS Discovery service, start at the CPS Library Home Page.
 2. Type in search terms into the Discovery Service text box, or click on Advanced Search to narrow your search terms.
 3. Select Publications from the library navigation menu:
 [image: ]
 4. Follow the instructions in the EBSCO Publications Finder Tutorial to locate appropriate publications for your field:
  One or more interactive elements has been excluded from this version of the text. You can view them online here: https://pressbooks.usnh.edu/criticalanalysis/?p=100#oembed-1 
 
 Complete your exploration by digging into the content of the four representative resources you found. The goal of your search will be to answer the following question:
 	What current trends related to the focus area for my critical inquiry question can I identify in a representative sample of the information resources used for the study and practice of my chosen field?
 
 If you’re unable to find enough information on the focus area for your critical inquiry question in the four resources you initially identified, feel free to expand your search to additional resources.
 If you need additional help with your searches, please contact the CPS librarian.
 * parts of this chapter have been adapted from: The Information Literacy User’s Guide: An Open, Online Textbook by Deborah Bernnard, Greg Bobish, Jenna Hecker, Irina Holden, Allison Hosier,
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		Annotated Bibliography Assignment: Information Resources

								

	
				 Annotated Bibliography Guidelines: Information Resources
 Assignment at a glance:
 	Choose a minimum of four sources relevant to your field of study or inquiry question that you found through determining your information needs from the previous chapter. Most likely these will be peer-reviewed articles and books, but it will depend on the information you need to fully understand your area of focus.
 	Assess sources based on CRAAP validity checklist with goal to inform an audience with similar interests.
 	Provide annotations of two paragraphs in length for each entry.
 	Cite using APA, MLA, or Chicago-style depending on your major.
 
 
 Content for the Annotation: 
 This final section of your annotated bibliography will focus on other types of resources you think would be important in exploring trends in your field of study. Since this is potentially a very broad topic, you should use your critical inquiry question to help narrow your search. Typically, this section would focus on relevant sources found through a library database search (library.granite.edu), however, you may decide that more relevant sources would be found elsewhere (like a trade journal or website).
 Any assignment submitted later than three days after the due date will receive a zero for the assignment.
 Each annotation will be in two parts.
 Part I: provide the following information:
 	what type of resource it is (e.g., peer-reviewed journal, trade journal, website),
 	the type of content it includes (e.g., scholarship, evidence-based practice, research, industry commentary),
 	who contributes to it (e.g., researchers, practitioners, industry leaders),
 	who it is intended for (e.g., scholars, researchers, practitioners),
 	how the content is used.
 
 Part II: evaluate the resource’s credibility and assess its relevance and usefulness for someone at your stage of academic and professional development. Would you recommend it? Why or why not?  Be thorough in your evaluation of the source.  Remember you are examining trends in the field- essentially figuring out what people are talking about. Therefore, these information resources might not be the same ones you would use for a traditional academic research paper, however you should thoroughly evaluate each source’s validity and credibility.
 Format for Bibliographic Entries:
 For articles and websites, use the standard bibliographic format for your field of study. For entire journals, magazines, or books, list as much identifying information as you can.
 	Annotated Bibliography Rubric
 	Annotated Bibliography Student Sample
 
 Example: Article from Industry Periodical in APA Format
 Neville, D. S. (2018). IRS Reconsiders Scope of Determination Letter Program. 401 (k) Advisor, 25(8), 1-3.
 
 
 Example: Industry Periodical
 401 (k) Advisor, published by Aspen Publishers, Incorporated, ISSN 1080-2142
 (ISSN stands for International Standard Serial Number. It is a unique identifier for magazines, journals, and other types of periodical publications.)
 
 Examples of Annotated Bibliography Entries
 You can find examples of annotations that summarize and annotations that evaluate in the Purdue OWL.
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		Presenting Research Findings

								

	
				In addition to completing an Annotated Bibliography, you are asked to present to your peers the information you found in the format of a Discussion Post. In these posts, you will write with a hypothetical audience in mind. In contrast to the Annotated Bibliography, you will be writing a summary and synthesis of the information you have gathered regarding your critical inquiry question and/or trends in your field.  While the main focus and content will depend on the information you gather, the intent is to pull together and organize the vast amount of information into a manageable presentation of your information for that week.
 In a way, you can think about this discussion post as providing your audience with the “SparkNotes” version of what you found.  What trends did you find within the specific context (Professional Organization, Social Media, or Informational Resources)?  What did you find that relates to your critical inquiry question?  In general, what are the sources used for and who is their audience?  How would these sources help someone at your stage of career or academic development?
 Goals of this assignment: Why should you present information in multiple ways?  Isn’t it just busy work or duplicative? The answer is that very rarely do we present the same information to the same type of audience. For example: you wouldn’t necessarily talk with your friends the same way you talk with a potential employer. A presentation at a conference would look different than a marketing pitch, even if the ideas behind them are the same.  One of the degree outcomes for this class is to practice writing with clarity, which includes understanding the context and purpose of writing and to use information effectively to accomplish a specific purpose.  You will be assessed, in part, on these degree outcomes. Your goal is to synthesize the research you’ve done this week to present to a group of your peers.
 Be sure to check out the student samples to help you format your discussion post, however keep in mind that the information could vary.
 Assignment Guidelines: General Discussion Post Format for Annotated Bibliography
  For the discussion part of this project, you will be presenting your research for the week as a discussion post. The discussion post should be providing a general presentation of your findings. Assume that your audience is exploring a similar critical inquiry question so you’ll aim to focus on how the sources are relevant to your question. When thinking of your audience, ask: who are you, what are you writing about, why are you writing about it, and what is the audience going to get out of reading it?  Essentially, you are summarizing your findings to your fellow students.
 The format for the discussion post should be as follows:
 Subject Line – Pulls your readers in with a title that is an engaging and accurate representation of the content of your post.
 Introduction – Provides the purpose of your post and a little about you so that your readers will know they’ve come to the right place.  Your critical inquiry question must be included, or your readers won’t know what question your research findings is supposed to be answering!
 Body of Post – Summarizes and synthesizes the sources you researched.  What trends did you see?  How do these sources help you with your critical inquiry question? What do you think your audience needs to know about these sources to help them strategically plan for their career or academic goals? Think about how you can present your research findings and analysis in a way that is engaging and easy to understand. How can you organize the presentation of your research findings to provide your readers with a good flow of information, analysis, and conclusions? Are there headings you could use? Are there images or graphics you could include to represent or illustrate the key points of your findings?
 Citation Section – Demonstrates your credibility by providing the sources of any paraphrased, summarized, or quoted material in your post in a References or Works Cited section; any images are also attributed to their sources. The References or Works Cited section will be formatted using the style guide for your field of study, which you can assume your readers will be familiar with.
 Annotated Bibliography: – Submit your annotated bibliography by Sunday night to the appropriate submission link in Canvas.
 Student Sample A
  The pandemic has greatly impacted our way of life, but it has significantly disrupted one of the most vulnerable populations: children and adolescents.
 While working as a pediatric psychiatric nurse on a children’s inpatient unit, I have seen firsthand the impacts that COVID-19 has had on our youth’s mental health. My critical inquiry question of “How has pediatric psychiatry practice been impacted by COVID-19 and how should these trends inform my academic and career choices?” is related to my field of study in psychiatric nursing, and my associated profession as a pediatric psych nurse. Children are not equipped with the coping mechanisms needed to get through major and traumatic life events, let alone a devastating pandemic that has disrupted and changed many aspects of day to day life (NAMI, 2021). The National Alliance on Mental Illness (NAMI) stated that people affected by mental illness face additional challenges as a result of the pandemic (NAMI, 2021) and I aim to develop an understanding as to how the pandemic has impacted children and adolescents with existing mental illness.
 UNICEF released an October, 2021 press release in regards to the impact that has been observed on children and adolescents across the globe. They determined that one in seven adolescents worldwide live with a mental illness in some form, and that one in five have reported feeling depressed or a loss in doing things they found interesting (UNICEF, 2021). The organization reports concern with development in children as a result of the COVID-19 pandemic, stating “children have spent indelible years of their lives away from family, friends, classrooms, play – key elements of childhood itself,” and that the repercussions of this will be significant (UNICEF, 2021). It is reported that worldwide, 1.6 billion children lost their education to some extent, and this loss along with the loss of routine, structure, recreation and the concern for health and well being of themselves or family resulted in an increase in the levels of stress and fear in children and adolescents (UNICEF, 2021).
 The HEARD Alliance, an organization based out of California that works directly with healthcare professionals, mental health professionals and educators, recognizes a need for resources for teachers and their students, as well as families. One of the resources they provide is a guide on how to talk to children about the pandemic and what is going on, as a stressor for them is lacking an understanding and experiencing confusion and fear as a result (HEARD, 2021). Another issue that they recognized is the level of stress that teachers and parents are experiencing, and that it is “filtering down” where children are picking up on this (HEARD, 2021).
 With this topic and the resources provided, I seek to gain a better understanding as to how the COVID-19 pandemic has impacted children and adolescents with mental health conditions, especially those in inpatient psychiatric settings.
 Resources:
 Heard alliance homepage. HEARD Alliance. (2021, June 30). Retrieved October 27, 2021, from https://www.heardalliance.org/.
 Kids, teens and young adults. NAMI. (n.d.). Retrieved October 27, 2021, from https://www.nami.org/Your-Journey/Kids-Teens-and-Young-Adults.
 UNICEF. (2021, October 4). Retrieved October 26, 2021, from https://www.unicef.org
 
 
 Student Sample B
  School Violence: Prevention vs. Reaction
 Due to the current shortage of mental health support staff in schools, I’ve decided to refocus my career in that direction. I work at an elementary level, and there are so many children who need that type of support to help put them so that as they age into middle and high school, they have the tools and skills to cope with stressors as they arise.  With trained mental health support staff such as School Psychologists being at an all time low due to budget cuts, is it really effective for schools to eliminate or reduce these preventative support positions while funds continue to be allocated for drills, in-school police officers, and other post incident resources?
 According to i-Sight, in 2017, students in grades 9-12 participated in the national Youth Risk Behavior Survey (YRBS). The survey indicated that nearly 20% of students experienced on campus bullying and/or cyber-bullying, while about 10% had been threatened or injured with a weapon on campus over the 12 months prior to taking the survey. (Yahnke). Although I feel it is important to ensure there is a crisis and emergency plan in place, I think it’s even more important to have measures in place to aid in the prevention of school violence. These measures vary from technology to human services.
 Because of the current climate that exists with regards to school violence, there are a lot of response plans in place such as drills, lock downs, and law enforcement involvement. While I think these are important components to have in place, there seems to be fewer and fewer resources being allocated in schools to focus on student and staff mental health. All across the country, there is a shortage of mental health support staff in schools. In New Hampshire specifically, there is a significant shortage of School Psychologists, and other mental health related positions. These positions are designed to help implement resources for counseling, bullying prevention, crisis intervention, family communication, and then psychological testing, assessments, and incident tracking. Schools can also adopt a trauma-informed approach – which helps to identify children who have experienced hardships which might make them more susceptible to acting out or shutting down in the classroom. (Wall, 2021).
 Several organizations, such as Substance Abuse and Mental Health Services Administration or SAMHSA, have implemented programs aimed at promoting safe school environments, healthy childhood development and mental health, and prevent substance abuse in the nation’s schools. SAMHSA also connects educators and support staff with training, collaboration, and program opportunities. These organizations are designed to address the development and mental health of students so that it doesn’t get to the point of crisis response. (SAMHSA).
 According to the US Department of Health and Human Services, one in five children and adolescents experience a mental health problem during their school years. Among the 3.8 million adolescents ages 12–17 who reported a major depressive episode in the past year, nearly 60% did not receive any treatment, according to a 2019 report by SAMHSA. Of the adolescents who do get help, nearly two thirds do so only in school.
 I think we can all agree that the need for mental health support staff in schools exists, and although security measures should be in place in case a crisis arises, resources should be focused on the following areas:
 1. Promoting early childhood social and emotional learning and development.
 2. Promoting mental, emotional, and behavioral health.
 3. Connecting youth, families, schools, and communities.
 4. Preventing and reducing alcohol and drug use.
 5. Preventing youth violence and bullying.
 References
 Yahnke, K. Ending school violence. i-Sight. Retrieved from https://www.i-sight.com/resources/ending-school-violence-8-steps-to-improved-safety/ (Links to an external site.)
 Wall, P. (2021). Everyone is going to need support. How schools are racing to respond to a mental health crisis. Chalkbeat. Retrieved from https://newark.chalkbeat.org/2021/8/20/22634048/schools-reopening-mental-health (Links to an external site.)
 School violence. SAMHSA. Retrieved from https://www.samhsa.gov/sites/default/files/samhsa-school-violence-resources-national_0.pdf (Links to an external site.)
 2021. Comprehensive school-based mental and behavioral health services and school psychologists. NASP. Retrieved from https://www.nasponline.org/resources-and-publications/resources-and-podcasts/mental-health/school-psychology-and-mental-health/comprehensive-school-based-mental-and-behavioral-health-services-and-school-psychologists
 
 
  
 
 
 Responding to the Research Findings of Others
  Respond to at least two other posts. Think about what additional information or analysis you might provide to expand on the information resources your classmate found. Are there other resources you could suggest for someone at your classmate’s stage of academic and professional development? Are there examples you’re aware of from your own experience that might illustrate a current trend your classmate found in the focus area of his or her critical inquiry question? Asking questions is another good way to generate discussion. The twelve categories of questions outlined in the following PowerPoint presentation from the Critical Thinking Institute can provide you with ideas for appropriate questions to further the discussion: Critical Questions to Stimulate Critical Thinking.
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				 The Exploratory Essay
 What is an Exploratory Essay?
 An exploratory essay is designed to investigate a topic through critical inquiry and present the research findings to an audience. This type of essay allows the writer to examine existing research, evaluate key trends, and provide relevant insights. Exploratory essays can take various forms depending on the context. For example:
 	In the social sciences, it can resemble a literature review, assessing prior research to inform new interpretations or identify gaps for further study.
 	In business, exploratory essays may take the form of market analyses or environmental scans, identifying and analyzing key factors that inform strategic decisions.
 
 Unlike a research paper, an exploratory essay does not to argue a thesis. The goal is to explore, analyze, and present findings in an organized way.
 This purpose of this exploratory essay in CRIT 602 is for you to compile and synthesize the research you’ve done into trends in your field and demonstrate how this research can help guide your decisions regarding your academic career.
 This is not an analytical paper.  You are presenting information and drawing conclusions based on your research, but you are not tasked with providing a thesis statement.  You should have a clear purpose stated, but your aim is to show your audience the information you’ve collected this term and explore the contexts and trends in the field that you’ve discovered.  After presenting that information, you’ll want to discuss assumptions and implications you see and how this newfound information would affect your audience’s academic and career goals.
 Purdue University has an excellent site that describes how to approach writing an exploratory essay. As you plan your paper, please use the Assignment Guidelines below in conjunction with the Purdue OWL sources on Organizing an Exploratory Essay, as well as other resources found on that website.  Remember: this is NOT a research paper- you are to EXPLORE the research you have compiled throughout this term and present it an organized and synthesized way.
 Although there are many ways to write an essay like this, a sample of a strong Exploratory Essay can be found here. Any assignment submitted later than three days after the due date will receive a zero for the assignment.
 	ALL essays should be formatted using APA style and in-text citations (or citation format used in your major or industry).
 	You should include a Works Cited page or Bibliography
 	Even though this is an exploratory, partially reflective, essay, it should use formal language and adhere to common grammatical and stylistic guidelines.
 
 
 Exploratory Essay Guidelines
 For CRIT 602, your exploratory essay will address the following guiding question:
 How will current trends, concerns, and research in my academic discipline inform the decisions I make about my academic and professional development or personal interests?
 Your essay should provide credible information to help your audience, who are at a similar stage of academic and professional development, understand key trends in your field. Your readers expect you to present and evaluate this information, demonstrating your ability to synthesize and analyze the research you’ve gathered over the term.
 Purpose & Content
 The primary goal of this essay is to present your research findings and conclusions. Specifically, your audience wants to know:
 	How are the different contexts you researched related?
 	Are there trends, contradictions, or controversies?
 	What employment trends or professional developments have emerged?
 	Are there assumptions in your field that should be reconsidered?
 	How will you apply your research findings to your own academic and professional development?
 
 Your essay should explore these areas, and while no thesis statement is required, you must have a clear purpose. The goal is to synthesize the research findings, examine trends, and discuss their implications for your future academic and professional decisions.
 Structure of the Exploratory Essay
 Introduction:
 	Provide context about your field and introduce your purpose.
 	Define your audience: individuals at a similar stage of academic and professional development.
 	No thesis or argument is needed; instead, focus on your purpose for exploring this topic.
 
 Body:
 	Analysis of Research Findings: 	Discuss the research contexts you’ve explored throughout the term.
 	Connect your findings across different sources and contexts.
 	Present the information cohesively rather than as a list of findings.
 
 
 	Contextual Influence and Assumptions: 	Reflect on your assumptions about the field before and after conducting your research.
 	Explain how external factors (beyond higher education) shape the field.
 	Identify trends, patterns, contradictions, or controversies within your research.
 	Evaluate the influence of employment and professional trends on the field.
 
 
 
 Conclusion:
 	Summarize key conclusions from your research.
 	Discuss the most relevant external contexts and trends for someone at your academic stage.
 	Address how your research findings will influence your own academic and professional decisions.
 	Reflect on how these insights may apply to your readers’ goals and aspirations.
 
 References:
 	Ensure all sources are properly cited using the citation style appropriate to your major (APA, MLA, or Chicago).
 	Include a Works Cited page or Bibliography.
 
  
 
 Formatting the Exploratory Essay
 Paper Length, Format & Citation of Sources
 The body of your paper should be a minimum of 7-10 pages.
 Your paper must align with the style guide used by your major: American Psychological Association (APA), Modern Language Association (MLA), or Chicago Manual of Style (CMOS). Use the following sample papers to ensure that you’re following the style conventions appropriately:
 	Sample APA Paper,
 	Sample MLA Paper,
 	Sample Chicago-Style Paper.
 
 For questions about citation format for the most common sources of information, you can begin with the CPS Library & Information Commons:
 	Citation Resources.
 
 For questions about citation format for sources that don’t exactly fit the customary models, consult the style manual or go to the applicable site below, and type your question in the search box. Chances are that someone else has already asked the question and received an answer:
 	APA Style Blog,
 	Ask the MLA,
 	Browse Q&A (Chicago Manual of Style).
 
  
 
 
 Integrating Research Findings into the Exploratory Essay
 The following link to the Excelsior Online Writing Lab (OWL) will take you to resources for paragraphing, summarizing, paraphrasing, and quoting. The resources are intended for writing traditional research papers; however, they apply to our Exploratory Essay as well:
 	Drafting & Integrating
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		The Integrative Capstone at the College of Professional Studies

								

	
				Introduction
 Every bachelor’s major at College of Professional Studies requires an integrative capstone course which is taken after all of the other courses in the major have been completed. Because the integrative capstone requires knowledge of the current research or scholarship in your chosen focus area, it cannot be met with transfer or prior learning credit.
 You are being provided with information about the integrative capstone now, in CRIT 602, so that you will become aware of the role it will play as the culmination of your degree, as well as what you can expect when the time comes for you to take it. This basic understanding will help you to approach your integrative capstone course as strategically as possible to make it work to your best advantage.
 The Integrative Capstone at the College of Professional Studies:
 Reflect, Question, Engage 
 
 What Is an Integrative Capstone?
 The integrative capstone for your major will provide an opportunity to reflect on what you’ve learned from your CPS major as a whole. How will all of the courses you take for your major form a body of knowledge you can use to advance your personal and professional goals? Your integrative capstone course has been designed to provide you with an opportunity to demonstrate to yourself and others that you can communicate clearly, think critically, and apply knowledge to real world questions or problems. Prior CPS students have actually had proposals developed as integrative capstone projects adopted by their employers!  In your integrative capstone, you will arrive at an initial answer to this question by developing a project that is directly related to your personal and professional goals.
 What Does an Integrative Capstone Project Look Like?
 Check with your individual major requirements which you can find in WebCAT DegreeWorks or in the Academic catalog for the year you enrolled. More information on locating this information is at the bottom of this page. Integrative capstone projects normally fall into one of the following categories:
 Traditional research paper to conduct an in-depth exploration of intriguing theories, scholarship, research, or best practices in your field.
 Proposal to address a workplace or industry-based problem related to your field.
 Proposal for a new work-related initiative for your field.
 Internship for a local, on-the-ground perspective on an important issue or practice in the field. (Selected majors only; see your advisor for information.)
 How Do I Decide on a Project?
 The integrative capstone project is driven by a critical inquiry or research question. You will have had plenty of practice developing these types of questions in your prior courses; developing your integrative question will be a matter of identifying a question that will advance your personal and professional goals when answered.
 How Can I Prepare for My Integrative Capstone?
 Reflect on your goals. Integrative capstone faculty report that students who have the most successful integrative capstone projects are those who have thoughtfully reflected on the goals they originally identified for their College of Professional Studies education. Reviewing the Personal Learning Mission you developed in CRIT 602 will be a good way to reflect on how your original goals have evolved as you have taken courses and gained other types of knowledge from work and life experiences.
 Develop your question. The process of reflecting on your goals will often reveal a topic of interest that can be developed into an integrative question. A good integrative question will bring together three things:  your own personal and professional experiences, knowledge from courses in your major, and current research or scholarship in your field. If you need help brainstorming ideas, this is a good place to start a discussion with the faculty member who is scheduled to teach your capstone course.
 Engage with your capstone instructor. When you begin your integrative capstone course with your personal and professional goals clearly defined and a critical inquiry or research question identified for your project, your instructor can then help you refine your question and identify activities and resources to support your project. Integrative capstone faculty have extensive industry knowledge to ensure that your project will support your personal and professional goals for the future, so we encourage you to take advantage of their expertise!
 Examples of Integrative Questions
 The key to making your integrative capstone work to your best advantage will be the identification and articulation of a good integrative question. Here are a few examples from CPS graduates, along with the associated fields of study:
 Emergency Medical Services: What are the costs and benefits of having a private EMS service in a municipality instead of a fire­-based ambulance service?
 Marketing: How can an analysis of famous marketing campaigns be used to develop an effective marketing campaign?
 Human Services Administration: How can human services organizations raise the awareness of families with children of the services available in their area in the event of an epidemic, a biological attack, or a natural disaster?
 Applied Technology/Management: How can I use the current research in leadership and team ­building to meet my professional goals and the goals of my organization?
 
 Examples of Integrative Capstone Projects
 Fire Department Professional Mentoring Program
 Create mentor relationships between seasoned fire officers and firefighters interested in the position of fire officer. The mentor assigns tasks to the firefighter throughout different phases of the program. Assignments are based on the kinds of tasks they’d complete as a fire officer with the goal of helping them understand the position before taking on the role officially.
 Hiring Program
 Develop an organizational hiring program to maximize retention and establish a consistent, fair, and transparent hiring program that will provide equal opportunity for all current and potential employees. Develop mission and values statements, refine job descriptions, establish hiring panels, interview guidelines, and hiring process and procedure.
 Mentoring Empowerment Program
 Create a 1:1 mentoring program to help those with mental illness and brain disorders maintain relationships and employment. The program aims to help increase self-esteem, provide encouragement, improve communication with management, and inspire participants to explore employment as a means for self-actualization.
 
 Key Takeaways
 Transferable Skills
 The following skills you have been working on in CRIT 602 are directly applicable to the integrative capstone:
 	Developing & revising a critical inquiry question,
 	Developing a keyword search string for effective online and library database searches,
 	Evaluating the validity of information resources using a validity checklist,
 	Pursuing multiple lines of critical inquiry and synthesizing the results in a formal academic paper,
 	Citing sources using the appropriate style guide for your field of study,
 	Presenting research findings to an audience,
 	Responding to the research findings of others.
 
 Possibilities!
 One of the strategies for being able to develop a good integrative question is adopting an attitude of recognizing and being open to possible avenues of inquiry. This is a strategy you have already been using in CRIT 602.
 To make sure that you are able to recognize possible areas of inquiry for your integrative capstone, we recommend that you review the course description and learning outcomes for your integrative capstone course now. Then make a note of them so that they can serve as a touchstone for you to return to as you take the remaining courses for your degree. The integrative capstone course that is required for your major will be listed on your degree audit which you can do in WebCAT. You can find the course description and learning outcomes in the CPS Catalog.
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		Assignment Guidelines: Strategy Workshop for the Personal Learning Mission

								

	
				 Guidelines for Strategy Workshop
 The intent of this discussion is to prepare for the Personal Learning Mission assignment by:
 	Reflecting on what you’ve learned about the content knowledge and competencies needed for your personal, academic, and/or career goals,
 	Brainstorming strategies for taking advantage of the knowledge and skills you already have, acquiring the content knowledge you need, and developing the skills you need.
 
 Begin your post by providing your classmates with context for your reflection by identifying your field of study and any other information that would be helpful to set the scene. Then use these questions as a starting point for your discussion post:
 	What conclusions have you reached about the most essential content knowledge and skills needed for success as a student of your field and as a professional working in the field as a practitioner, researcher, or scholar?
 	What trends and issues have you observed from the CRIT 602 assignments that you expect to be involved with yourself, either now or in the future?
 	What specialized knowledge and skills are needed to address the trends and issues you’ve identified?
 	Of the specialized knowledge and skills you’ve identified, what do you already have and what do you need to develop?
 	What ideas do you have for strategies to support the academic and professional development needed for the role you aspire to play in your field?
 
 Respond to at least two posts. Offering suggestions for academic, professional development, or prior learning credit strategies would be a good way to generate discussion.
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		Prior Learning Assessment Orientation

								

	
				Purpose of Prior Learning Assessment at College of Professional Studies
 College of Professional Studies has a long history of valuing the skills and knowledge every student brings to his or her chosen degree program. We recognize that our students come from varied backgrounds and may be able to demonstrate college-level learning even if they have not stepped foot in a classroom. Studies even show that students awarded prior learning credit have a higher retention rate than those who do not receive prior learning credit. We are here to help you maximize your credit.  To do so, however, it is important that you demonstrate this knowledge. This chapter will help walk you through this process.
 The College of Professional Studies “Credit for What you Know” website is intended to provide all CPS bachelor’s degree candidates with the information they need to determine if they have received all the credit for prior learning that they are eligible for.  You may already know that you can transfer up to 90 credits from other validated and approved institutions, some certificates and trainings, and other areas where college-level learning has been assessed, such as in the NH Fire or Police Academy or military training.  What you may not know is that you may also receive credit through CPS approved testing like the College Level Examination Program (CLEP), select online learning courses such as through Saylor, Straighterline, or Sophia, or create a Portfolio of a required course in which you can demonstrate competency by taking CPS course CRIT603. It is HIGHLY recommended that you contact your advisor to discuss these options.  CPS is affiliated with several national accreditation organizations that has validated credit for thousands of courses and programs, so your advisor may be able to help find you additional Prior Learning Credits. Your own work experience or even hobbies might transfer in college-credit through the Portfolio option as well. Still, it is a complicated process that does not guarantee credit, but it is worthwhile taking the time to reflect on your prior learning to see if there is a possibility to gain more college-level credit.  Remember, PLA means credit for learning, not necessarily experience. Some skills do not necessarily translate to college-level learning even though they may be incredibly useful.
 First, please visit College of Professional Studies’s Prior Learning Assessment page and watch the short video.
 Prior Learning Assessment
 
 As you reflect on your prior learning, it’s helpful to think about your potential credit that’s easiest to transfer first, such as transfer credits from courses from another institution. Next, validated trainings and testing are the next easiest to use for college-level credit. After that, you may want to look into alternate credit from institutions such as Straighterline or Sophia. Lastly, if you believe you have prior learning not included from these methods of assessment, you may want to look into taking CRIT603 which helps you build Portfolios for prior learning.  This is the most labor intensive approach and requires documentation of learning however it can be very rewarding. Please watch the CRIT603 Orientation video in your CRIT602 course for more information.  Please also reach out to your advisor for more advice on maximizing your Prior Learning!
 Remember, there must always be a place in your degree planning for your prior learning!  For example, if you already have transferred an equivalent for a Visual Communication course at one university, you cannot then receive credit for taking a Visual Communication class through Sophia Learning. If you have transferred the maximum number of credits, you cannot transfer additional credits, or if your major has additional requirements, you must fulfill those ones. Some courses are not eligible for transfer or prior learning equivalency credit, such as your Capstone or IDIS601 Interdisciplinary Seminar.
 Most CPS students come to CPS with prior learning credit.  Portfolio is less common, but does provide students an additional opportunity to demonstrate college level learning, if transfer credit or standardized testing is not an option.  A example of a student who would be a strong candidate for Portfolio is that of a Police Officer who has spent 20 years in a supervisor role and has been director of communications for her department, interacting with the public and state house. She is a Business major and aims to complete portfolios for COMM602 Media and Communications as well as LD600 Leadership, both of which are requirements for her degree.
 Again, this is a complicated process because your transfer credits, wherever they come from, HAVE to fit within your degree requirements and they CANNOT duplicate each other.  It is worth watching the CRIT603 Overview video to better understand the Portfolio process.
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				 Personal Learning Mission
 The Personal Learning Mission assignment is intended as a take-away from CRIT 602 that you can use as a touchstone as you progress through the remaining courses in your major. It will consist of a double-spaced 1-2 page paper following the general outline below and using complete sentences throughout. Any assignment submitted later than three days after the due date will receive a zero. You should submit original work.
 Guidelines:
 	A statement of purpose that serves as an overarching goal statement for your academic and professional development or personal interest. Reviewing your Personal Narrative from earlier in the course should give you an overall goal statement that you can use for your statement of purpose, either as is or with a little editing. On the other hand, you may have changed direction since the beginning of the course or decided on a narrower area of focus, in which case you will want to develop your statement of purpose from scratch.
 	A summary of the specific competencies for your field of study and associated professions which you have identified through the CRIT 602 assignments as essential for you to successfully meet your statement of purpose. Competencies can include skills, knowledge, abilities, and attitudes.
 	A summary of the competencies in your field of study which you already have. Competencies can be any combination of skills, knowledge, abilities and attitudes, depending on your stage of development: Career Launcher, Career Changer, Career Advancer, or Scholar. A review of your Personal Narrative can help you with this section of your Personal Learning Mission as well. (If you think you will be including credit for prior learning in your degree plan, this section should go into a greater level of detail than if you’re going to take only CPS courses to complete the remaining requirements for your degree.)
 	A summary of the new competencies you want to acquire as you complete the remaining courses for your bachelor’s degree. These competencies can be geared toward your academic development, your professional development, your personal interests, or a combination. You can think of these competencies as your personal learning goals.
 	Your specific strategies for meeting your personal learning goals.
 
 a. Other information needed for achieving any of the following goals (or other goals already named):
 		If you are looking to make a change to a new career,
 	If you are a seasoned professional seeking advancement but lacking the bachelor’s degree required,
 	If you are preparing for scholarship in a graduate program,
 	If you are pursuing a bachelor’s degree for your own personal enrichment.
 
 
 
  
 Need More Details? Continue Reading!
 A statement of purpose that serves as an overarching goal statement for your academic and professional development.
 Examples of Student Statements of Purpose
 Examples of Student Statements of Purpose:
 	My goal is to be a licensed long-term care administrator.
 	My goal is to obtain a liberal arts education in preparation for law school.
 	My goal is to obtain the educational credentials needed for advancement in the management field.
 	My goal is to obtain the educational credentials needed for entry into the human services field.
 	My goal is to start my own childcare business.
 	My goal is to prepare for entry into a graduate program in history.A summary of the specific competencies for your field of study and associated professions which you have identified through the CRIT 602 assignments as essential for you to successfully meet your statement of purpose. Competencies can include skills, knowledge, abilities, and attitudes.
 
 
 A summary of the specific competencies for your field of study and associated professions which you have identified through the CRIT 602 assignments as essential for you to successfully meet your statement of purpose. Competencies can include skills, knowledge, abilities, and attitudes.
 Example of Competencies Needed for a Specific Profession
 To be successful in the role of Special Education teacher requires an overall ability to create models that help diverse learners with unique familial, social and cognitive challenges to reach their full potential. Attitudes needed for success in this field are compassion, tolerance, an appreciation for diversity, and a willingness to innovate. The role requires a basic understanding of cognitive brain function, as well as familiarity with current brain research and its implications for teaching and learning.  Special Education teachers also need to be highly proficient in the use of technology as a learning tool. They also need to be able to assess students’ progress. Special Education teachers also must have highly developed oral and written communication skills, and they must be able to collaborate effectively with other professionals in co-teaching and other roles.
 
 A summary of the competencies in your field of study which you already have.Competencies can be any combination of skills, knowledge, abilities and attitudes, depending on your stage of development: Career Launcher, Career Changer, Career Advancer, or Scholar. A review of your Personal Narrative can help you with this section of your Personal Learning Mission as well. (If you think you will be including credit for prior learning in your degree plan, this section should go into a greater level of detail than if you’re going to take only CPS courses to complete the remaining requirements for your degree.)
 Example of Current Competencies Summary
 The experiences gained over the years I have worked at NECC have created a solid foundation for this course of study [Instructional Design]. In addition to the initial computer skills I began with, I have both learned and trained others in the various pedagogical and technical aspects of teaching online. I have run training programs and facilitated online and on site trainings in topics such as Assessment and Evaluation, Assignments, Emerging Technology, Copyright and Fair Use, ADA/Accessibility and Usability, Creating Effective PowerPoints, Creating Web Graphics, and many more. In addition to training, I develop interactive multimedia tutorials using software such as Camtasia and Adobe Captivate, create and edit video, and serve as the streaming media server administrator and the Blackboard secondary administrator. I earned my Sloan-C certification for online teaching in 2012, by completing the certification course and several workshops. My areas of expertise in my department are Multimedia, Accessibility and Copyright.
 
 A summary of the new competencies you want to acquire as you complete the remaining courses for your bachelor’s degree. These competencies can be geared toward your academic development, your professional development, or a combination of both. You can think of these competencies as your personal learning goals.
 Example of New Competencies Summary
 There are several areas of professional competency that I need to develop in order to be able to move into the next level of management in my company.  While my work experience has given me a thorough grounding in supervising, managing, and training people, I need a better understanding of how an organization’s data management needs are determined, addressed, and maintained. Although I won’t be directly involved in data management, I do need to have enough of an understanding in order to take it into account as one of several factors when making management decisions.  I also need to develop a higher level of competency in analyzing financial data to do budgeting and forecasting. Finally, I want to be involved in strategic planning, but I’m not quite sure exactly what competencies are needed for that.
 
 Your specific strategies for meeting your personal learning goals.
 Examples of Strategies for Meeting Personal Learning Goals
 	I will improve my ability to locate relevant reliable sources of best practices in my field by experimenting with the search tools in the CPS Discovery Center.
 
 	I will conduct an informational interview with a local professional in my field to find out more about the credentialing requirements for the career I want and how my remaining CPS courses could help me prepare for it.
 
 	I will improve my public speaking skills by making oral presentations in classes where there is more than one option to meet an assignment.
 
 	I will improve my academic and professional writing skills by writing papers in classes where there is more than one option to meet an assignment.
 
 	I will subscribe to an RSS feed announcing current research in my field.
 
 	I will explore career opportunities in my major by taking the appropriate 540 practicum course.
 
 	I will identify a course for one of my general electives that will give me a better understanding of how to help front-line employees survive organizational change.
 
 
 Examples of Career Development Strategies
 CPS’s Career Services office has developed a series of strategies to help you connect your academic coursework with your career planning and/or professional development by including the strategies in your Personal Learning Mission. The strategies are grouped by the same stages of academic and professional development that we’ve been using throughout CRIT 602.
 If you are preparing to launch your career:
 	Create a career action plan to help you map out what you need to accomplish to meet your academic and professional goals.
 
 	Determine if certifications, licenses, or other professional development may be necessary for your career path.
 
 	Create a resume, cover letter, and LinkedIn Profile.
 
 	Identify potential professional references to be used during the hiring process.
 
 	Develop a networking strategy to help you meet people in your field. (This can include professional organizations.)
 
 	Determine ways to build your work experience and skills for launching your career. These can include: 	Work study positions,
 	Using coursework to explore your interests related to careers,
 	Informational interviews,
 	Job Shadowing,
 	Volunteer Work,
 	Part-time paid employment,
 	Internships (for credit, or non-credit, in-person or virtual).
 
 
 
 If you need to find out what professions are associated with your field of study: 
 	Meet with Career Services (in-person or virtually) to complete career assessments to determine your career direction, including your interests, skills and work values; determine which area or which type of employer would be the best fit.
 
 	Use the Occupational Outlook Handbook, careeronestop, or a meeting with Career Services (in-person or virtual) to conduct occupational research to understand careers related to your major and your interests (also to understand job requirements such as years of experience, skills, technology, educational requirements and more).
 
 	Experience different work environments so that you can understand the kind of setting you’d prefer. Options include taking the 540 practicum course for your major (if available), volunteer work, informational interviewing, job shadowing, or work study.
 
 If you are looking to make a change to a new career: 
 	Create a career action plan to help you map out what you need to accomplish to transition into your new career.
 
 	Update your resume, cover letter, and LinkedIn Profile to reflect the change you’d like to make (a future-focused resume based on where you’d like to go).
 
 	Develop a networking strategy to help you meet people in your new field. (This can include professional organizations.)
 
 	Determine if certifications, licenses or other professional development may be necessary for your new career path.
 
 	Conduct occupational research to understand job requirements for your new career, such as years of experience, skills, technology, and educational requirements.
 
 	Determine ways to build your work experience and skills for your new career. These can include: 	Work study positions,
 	Using coursework to explore your interests related to careers,
 	Informational interviews,
 	Job Shadowing,
 	Volunteer Work,
 	Part-time paid employment,
 	Internships (for credit, or non-credit, in-person or virtual).
 
 
 
 If you are a seasoned professional seeking advancement but lacking the bachelor’s degree required: 
 	Create a career action plan to help you map out what you need to accomplish to achieve the advancement you’re looking for.
 
 	Meet with Career Services (in-person or virtually) to complete career assessments to determine your work values and use this information to compare employers in your geographic area.
 
 	Conduct occupational research and review job postings to understand industry requirements for the position you’d like to obtain, such as salary information, years of experience, skills, technology, certifications, educational requirements and more.
 
 	Obtain any skills, licenses, certifications or advanced degrees necessary for your next step.
 
 	Continue to explore trends in your field – understand expectations for the field at other employers.
 
 	Update your resume, cover letter and LinkedIn Profile and focus on creating a professional brand.
 
 	Develop a networking strategy to help you expand your connections. (This can include joining professional organizations.)
 
 If you are preparing for scholarship in a graduate program:
 	Conduct occupational research at Inside Higher Ed Careers to determine the demand for the type of scholarship you’re interested in. Include in your research the growth or decline in associated careers, as well as the experience, education, and publication required to be a competitive candidate.
 
 	Go back to the scholarly organization and conference resources you explored in Week 6 and research the professional biographies of conference presenters to determine the potential for additional careers for scholars in your field.
 
 	Research admission requirements for graduate programs supporting the scholarship you’re interested in.
 
 If you are pursuing a bachelor’s degree for your own personal enrichment:
 	Increase self-awareness in relation to career and how you might use what you learn in your education in your day to day job.
 	Determine what avenues you wish to explore and where you can get that information.
 	Assess what you know and determine what more you would like to learn.
 
 Additional Career Development Strategies to Consider:
 	Enroll in APST 505 Career Development and Life Planning:
 
 This two-credit course, appropriate for all degree programs, addresses the particular concerns of adults at various stages of career development. Students will discover the conditions that guide career planning decisions and give shape to individual careers. Topics covers include interest and skill assessment, job search skills, and resume development.
 	Request a one-on-one appointment with Career Services by completing this online form: http://info.granite.edu/career.
 
 Career Services is available to all College of Professional Studies students, both while you are here taking classes and once you graduate. Events, info sessions and one-on-one meetings are free and students may utilize career services as often as necessary.
 	Sign up for a Career Information Session: http://granite.edu/career-events.
 
 Career Info Sessions offer students the ability to build skills and learn industry information from professionals already engaged in the field.
  
 
 
 Key Takeaway
 Subscribe to the College of Professional Studies News & Highlights!
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		CRAAP Validity Checklist

								

	
				 Key Takeaway
 The CRAAP Evaluation Criteria (Currency, Relevance, Authority, Accuracy, Purpose) will be your go-to reference throughout CRIT 602 for evaluating the validity and usefulness of information resources. This reference is referred to in the course readings as “our validity checklist.” Never mind a transferable skill–in today’s world, the ability to separate valid information from invalid information is a survival skill!
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		CPS Course Descriptions with Learning Outcomes

								

	
				Click on the link below for current course descriptions from the CPS College Catalog with accompanying learning outcomes. The course description provides an overview of each course, while the learning outcomes specify the skills, knowledge, and competencies students will be expected to demonstrate by the time they complete the course. The learning outcomes are important for the integrative capstone, Prior Learning Assessment, and strategic degree-planning.
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